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NobelBiz and Balto Partnership Aims to
Improve the Contact Center Ecosystem

NobelBiz takes a step further in
perfecting one of the best contact center
solutions on the market

N
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STATES, February 15, 2022
/EINPresswire.com/ -- NobelBiz, a
leading innovator in contact center NobelBiz & Balto Partnership

telecom and software solutions, has

partnered with Balto, the #1 real-time

guidance platform for contact centers, to integrate Balto's sophisticated artificial intelligence (Al)
tools as part of the NobelBiz contact center technology solutions suite.

By integrating Balto’s Al-powered guidance for agents,
“ NobelBiz takes a step further in perfecting one of the best
contact center solutions on the market, while Balto

With Balto, we offer our _ ST . ,
expands its fast-growing integration footprint.

customers real-time
guidance, coaching, and QA
at their fingertips. This
empowers contact centers

NobelBiz provides the reliable platform and technology

needed to ensure call centers run at peak performance.

to improve essential Balto’s AI real-time guidance §o|uti9ns furthgr enhance Fhe

business KPIs, such as agent NobelBiz OMNI+ platform. With th|§ st‘rateglc partngrshlp,

retention, CSAT, and NPS.” cgntact Fenters are now ablg to optlm.lze conyersatlons

Steve Bederman, President of with their customers, ensu.rl'ng a working enwrgnment

NobelBiz Inc. where agents are more efficient, make fewer mistakes, and

convert more.

The result is a call center that runs smoothly, increases average sales, maintains compliance, and
allows managers to rest easy knowing they have real-time access to the performance of their call
center.

For more information and to see the platform in action, visit the NobelBiz | Balto partnership
page.


http://www.einpresswire.com
https://nobelbiz.com/partners/balto/
https://nobelbiz.com/partners/balto/

About NobelBiz

NobelBiz is a world-class Telecom and
CCaaS company with 20 years of
experience delivering complete
solutions for contact centers across the
globe with two main products. The
NobelBiz Voice Carrier Network is the
only network built from the ground up
to accommodate and encourage
contact-center-specific traffic. The
NobelBiz OMNI+ cloud contact center
software features a unique blend of )
capabilities: from Omnichannel and NobelBiz OMNI+ dashboard
Impressive APl integrations to simple
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cross-channel campaign setup and ﬁ@%@a .
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About Balto NobelBiz, Cloud Contact Center Technology
Balto is the #1 real-time guidance

platform for contact centers. Balto is

centered around a simple truth: better conversations make more money. Powered by Al, Balto
scales best practices to agents with the push of a button and gives immediate insight into what's
working and what's not. Founded in 2017 and based in St. Louis, Missouri, Balto has guided over
100 million conversations around the world.
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This press release can be viewed online at: https://www.einpresswire.com/article/563167491

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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