ﬁPREsswiRE

Business Reporter: Combatting the
complexities of B2B subscriptions

How automation can enhance growth and customer experience through SaaS KPIs understanding

LONDON, UNITED KINGDOM, February 21, 2022 /EINPresswire.com/ -- In an Industry View piece
published on Business Reporter, subscription management solution provider Yonium talked
about the advanced B2B subscriptions and how a subscription hub integrated with the
business's sales and finance systems can help tackle the growth opportunities. Thanks to their
increased variability and flexibility, B2B subscriptions are much harder to manage than B2C.
Therefore, keeping them up-to-date manually - adjusting for terms, price changes and upsells -
has become an onerous task prone to human error.

To be able to improve their services, it's become essential for SaaS providers to understand and
monitor their key metrics, such as recurring revenue, annual contract value customer
acquisition, retention rates and lifetime value. Subscription management software such as
Younium’s can address all the pain points that businesses without an integrated system are
struggling with by offering automation, performance management and customer-service related
capabilities. Firstly, with an automated subscription management, billing and payments
capability, there is little room for human error. Secondly, KPIs can be monitored and acted upon
on a continuous basis, as the platform captures and analyses all the data generated by customer
interactions with the platform. Thirdly, subscriptions can get more personalised and flexible, as
automation will remove the single-price-for-a-single-offer constraint, as well as enable usage-
based billing. Finally, thanks to the end-to-end transparency and monitoring of processes, there
is also the added value of auditing and reporting getting simpler and much less labour-intensive.

To learn more about how businesses of all sizes can benefit from the Global Account Platform,
read the article.

About Business Reporter

Business Reporter is an award-winning company producing supplements published in The
Guardian and City AM, as well as content published on Business Reporter online hubs on
Bloomberg.com, Independent.com, Business Insider Germany and Le Figaro, delivering news
and analysis on issues affecting the international business community. It also hosts conferences,
debates, breakfast meetings and exclusive summits.


http://www.einpresswire.com
https://business-reporter.co.uk/2022/01/17/using-saas-metrics-to-drive-growth-in-software-businesses/

www.business-reporter.co.uk

About Yonium

Stockholm-based Yonium is an all-in-one SaaS tool to manage the full life cycle of B2B customer
subscriptions. By offering an integrated solution, Yonium' software fills the gap between the
corporate CRM, the financial or ERP and the customer support and service desk systems.

https://www.younium.com/
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This press release can be viewed online at: https://www.einpresswire.com/article/563356766

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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