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Live Chat Software Market Expected to Reach
$997 Million by 2023

Many companies integrate their customer
relationship management tool with live
chat software to improve user experience
for existing customers & potential lead.

HAllied
Market
Research

PORTLAND, PORTLAND, OR, UNITED
STATE, February 21, 2022
/EINPresswire.com/ -- According to a
recent report published by Allied
Market Research, titled, "Live Chat
Software Market : Global Opportunity
Analysis and Industry Forecast, 2017-
2023," the global live chat software
market was valued at $590 million in
2016, and is projected to reach at $997
million by 2023, growing at a CAGR of
7.5% from 2017 to 2023. In 2016, the
others segment accounted for the
highest revenue share in the live chat software market.
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Continuous increase in popularity of live chat, growth in need to improve customer relationship
management (CRM), and advantages of live chat software over conventional customer support
drive the growth of the market. However, factors such as continuous increase in demand for web
mobile self-services and lack of standardization hamper the live chat software market growth to
a certain extent.

North America dominated the global market in 2016, and is expected to remain dominant during
the forecast period, owing to the increase in demand for live chat software from number of
industries to provide real time communication. Furthermore, Asia-Pacific is expected to grow at
the highest CAGR during the forecast period.

Download Sample Report at https://www.alliedmarketresearch.com/request-sample/4391

The global live chat software market was led by the customer service live chat system segment in
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2016, and the segment is projected to maintain its dominance during the forecast period. In
addition, it is expected to witness the highest growth, owing to the growth in adoption of live
chat software by many website providers of the different market.

In 2016, the global market was dominated by the others segment, and is expected to continue
this trend during the forecast period. However, the retail segment is expected to witness the
highest growth, owing to increase in adoption of live chat software to improve customer
relationship management in the industry.

Some of the key players operating in the live chat software market that are profiled in the report
include LogMeln, Inc., LivePerson, Inc., Zendesk Inc., SnapEngage LLC, Livechat, Inc., Olark,
Kayako, Inc., Freshdesk, Inc., Woopra, Inc., and Provide Support LLC.

KEY FINDINGS OF THE LIVE CHAT SOFTWARE MARKET STUDY:

The customer service live chat system segment is expected to exhibit significant increase in the
global live chat software market size during the forecast period.

+[h 2016, the others segment accounted for the highest revenue among the other end user in
the industry.

‘Nlorth America region generated the highest revenue in 2016.

*Bsia-Pacific is anticipated to exhibit substantial growth during the forecast period.

For Purchase Inquiry: https://www.alliedmarketresearch.com/purchase-enquiry/4391

Thanks for reading this article; you can also get an individual chapter-wise section or region-wise
report versions like North America, Europe, or Asia.

If you have any special requirements, please let us know and we will offer you the report as per
your requirements.
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1. Live Stream Broadcasting Software Market

2. Event Stream Processing Market

About Us

Allied Market Research (AMR) is a market research and business-consulting firm of Allied
Analytics LLP, based in Portland, Oregon. AMR offers market research reports, business
solutions, consulting services, and insights on markets across 11 industry verticals. Adopting
extensive research methodologies, AMR is instrumental in helping its clients to make strategic
business decisions and achieve sustainable growth in their market domains. We are equipped
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with skilled analysts and experts, and have a wide experience of working with many Fortune 500
companies and small & medium enterprises.
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This press release can be viewed online at: https://www.einpresswire.com/article/563671548

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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