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Transportation Bill of Rights Issued for
Persons with Disabilities

Fixed route bus and Paratransit van services are not
enough

RIVERSIDE, CALIFORNIA, UNITED STATES, March 2, 2022 /EINPresswire.com/ -- The nonprofit
Independent Living Partnership has issued a Transportation Bill of Rights for Persons with

Disabilities. According to Eula Robertson-Ray, President of
“ the Board of Directors, “We concluded that many
transportation administrators, planners, and policy makers
may not understand what transportation for persons with
disabilities should be, so we issued the Bill of Rights to
enlighten them”.
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But are these accommodations sufficient to provide transportation equity for the mobility
challenged? What if we live where no public service is available? What if my disabilities, health,
or economic circumstances make it impossible for me to use any of the accommodations that
are provided?

Robertson-Ray wonders why people running transportation services think that the bare
minimum requirements of the Americans with Disabilities Act (ADA) of 1990 are enough, or that
persons with disabilities should accept the inadequate transportation services that are being
provided? She says, “We decided to issue the Bill of Rights to provide guidelines for the
development of other services that meet availability, accessibility, acceptability, affordability, and
adaptability standards for effective transportation for mobility challenged”.

Richard Smith, ILP's CEQ, says it is common knowledge that many persons with disabilities face
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He says a 1990 study, teaming the Regional

Transportation Planning Organization and the Area Agency on Aging to create effective services
for the mobility challenged, asked residents with mobility disabilities what they wanted in a
transportation service.

Robertson-Ray asserts that the service, developed by ILP to meet the requirements outlined by
the focus groups and listening sessions, and operated throughout the Riverside County since,
proves that good transportation for persons with disabilities can be successfully and
economically provided. She says, “Our TRIP service was designed to be a reliable, accessible,
affordable, convenient, cost-effective service, sufficient to support user needs, and available for
those who cannot receive adequate transportation in other ways”. She adds, “Every year ILP's
TRIP service gets high marks in customer satisfaction from its riders.”

lvet Woolridge, Chief Operating Officer of ILP says “We know there are people with disabilities
and elderly and others for whom transit, paratransit, Lift and Uber do not work because they are
our ILP-TRIP clients.” Woolridge says that there are older adults, persons with disabilities, sick
and chronically ill, isolated, and homebound, low-income residents, in every community, who are
not well-served by alternatives that they are expected to rely on for daily transportation needs.
The “Transportation Bill of Rights for Persons with Disabilities” outlines the kind of service that
needs to be available everywhere.”

ILP's TRIP service has been operated successfully since 1993, so far providing more than 2.526
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million one-way trips and more than 35 million miles of volunteer escorted transportation for its
mobility challenged riders. Smith says, “If we have been able to provide a cost-efficient and
highly effective service for nearly 30 years, we think good services for persons with disabilities
should be able to be provided everywhere.”

For more information about TRIP, visit ILPconnect.org.
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