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Voice Analytics Market Scenario Highlighting
Major Drivers & Growth by 2030

Voice analytics refers to the process of
assessing the recorded client's calls to
collect information.

PORTLAND, PORTLAND, OR, UNITED
STATE, March 28, 2022
/EINPresswire.com/ -- It is done to
enhance communication and future
interaction with the clients. Call
recordings provide assistance to a
business to gain insights about
customer satisfaction, competition
information, service problems, and
campaign effectiveness. Voice analytics
solutions offer the advanced features
and valuable information from
customer calls.
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This information will be used to discover the information associated with the strategy,
operational issues, and contact center agent performance in the company. Voice analytics
software can provide a company a considerable competitive advantage. It helps to obtain
valuable information regarding the product and processes of the company. This helps
businesses to improve outputs and gain customer satisfaction. It enables companies to reduce
overall operating expenses to save money.

Major players include: Verint Systems Inc., Avaya Inc., ThoughtSpot Inc., Calabrio Inc., Uniphore
Software Systems Pvt. Ltd., Talkdesk, RankMiner Inc., VoiceBase Inc., VoiceSense Ltd., Genesys
Telecommunications Laboratories Inc.

Voice analytics is becoming increasingly popular in the telecommunications industry because of
the huge amount of data being generated through the introduction of the connected world.
Primarily, the recorded calls were evaluated manually, but the increase of call volumes is
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demanding the need for adequate and accurate evaluation, thus leading to the adoption of voice
analytics. Various advantages such as increased margins, fraud reduction, risk reduction,
improvement in services, and customer satisfaction are leading to the acquisition and retention
of customers, which are helping the growth of the market in the industry.

Increase in need for customer relationship management, technological advancement, rise in
demand for more accurate risk management solutions, and competition between businesses are
the factors driving the growth of the voice analytics market. In addition, voice analytics
technology helps many enterprises to analyze market trends and opportunities, and ineffective
call numbers, and the factors which are costly. This technology helps many businesses to work
upon unorganized data which has been collected from customer interaction and enhanced
customer experience. However high cost of voice analytics solutions and unavailability of skilled
workforce are the factors that hamper the market growth. Furthermore, cloud-based voice
analytics solutions and services are expected to provide lucrative opportunities to the growth of
voice analytics market.

The North America voice analytics market is being driven by different factors, such as an increase
in digital marketing spending, increased technological expenses by government organizations.
The U.S. defense department has been investing a lot on research and development projects
mainly to supply the nation's security agencies and the defense forces with enhanced
surveillance tools. Innovation in the field of voice analytics will create an enhanced customer
experience with various additional benefits, and thus attract more customers, which in turn is
expected to have a positive impact on the market growth.
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Thanks for reading this article; you can also get an individual chapter-wise section or region-wise
report versions like North America, Europe, or Asia.

If you have any special requirements, please let us know and we will offer you the report as per
your requirements.
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Allied Market Research (AMR) is a market research and business-consulting firm of Allied

Analytics LLP, based in Portland, Oregon. AMR offers market research reports, business
solutions, consulting services, and insights on markets across 11 industry verticals. Adopting
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extensive research methodologies, AMR is instrumental in helping its clients to make strategic
business decisions and achieve sustainable growth in their market domains. We are equipped
with skilled analysts and experts, and have a wide experience of working with many Fortune 500
companies and small & medium enterprises.
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EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
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