
Conversational Artificial Intelligence (AI)
Market Size reached US$ 4.91 Billion by 2020,
And Register a CAGR of 22.6%

Emergen Research Logo

Conversational Artificial Intelligence (AI)

Market Trends – Increasing application of

chatbots for customer retention

VANCOUVER, BC, CANADA, April 25,

2022 /EINPresswire.com/ -- 

Global conversational Artificial

Intelligence (AI) market size reached

USD 4.91 Billion in 2020 and is

expected to register a CAGR of 22.6%,

during the forecast period, according

to latest analysis by Emergen Research.

Rising demand for Artificial

Intelligence-driven customer support

services is expected to drive global conversational AI market revenue growth over the forecast

period. Increasing implementation of conversational AI chatbots in the automotive industry is

expected to augment global conversational AI market growth going ahead. One of the most

prominent trends in the market is increasing application of chatbots to retain employees. AI-

powered chatbots assist businesses in delivering useful details about an employee's level of

engagement that can result in a lower churn rate, which is expected to boost the market growth

going ahead.

The researchers have considered all the factors influencing the growth of the Conversational

Artificial Intelligence (AI) market on the global and regional scale. The report considers the

COVID-19 pandemic as one of the key influencing factors of the Conversational Artificial

Intelligence (AI) market. The pandemic has disrupted the supply chains and economic scenario

of the market and has hindered the growth of the market. The report discusses in detail the

overall impact of the COVID-19 pandemic on the Conversational Artificial Intelligence (AI) market

and its key segments. The report also offers a current and future impact of the COVID-19

pandemic on the market. 

Get a sample of the Conversational Artificial Intelligence (AI) report @

https://www.emergenresearch.com/request-sample/649

http://www.einpresswire.com
https://www.emergenresearch.com/industry-report/conversational-artificial-intelligence-market
https://www.emergenresearch.com/industry-report/conversational-artificial-intelligence-market
https://www.emergenresearch.com/request-sample/649


Some Key Highlights in the Report

•	The on-premises segment revenue is expected to expand at a significant CAGR during the

forecast period. Increasing deployment of on-premises conversational AI platforms among end-

users to ensure data privacy is expected to boost revenue growth of this segment going ahead.

•	The service segment is expected to lead in terms of revenue over the forecast period due to

rising adoption rate of conversational AI platform across various sectors for providing improved

customer service is increasing demand for services.

•	Increasing implementation of chatbots with social media networks is expected to drive

revenue growth of the chatbots segment, which is expected to lead in terms of revenue

contribution to the global conversational AI market during the forecast period.

Furthermore, the report provides details about the new players entering the market, entry-level

barriers and offers strategic recommendations to overcome those barriers to gain a substantial

industry presence. 

To get leading market solutions, visit the link below: 

https://www.emergenresearch.com/industry-report/conversational-artificial-intelligence-market

Key Players operating in the Conversational Artificial Intelligence (AI) industry are:

Google LLC, Microsoft Corporation, Oracle Corporation, International Business Machines

Corporation, Baidu Inc., Nuance Communications Inc., SAP SE, Conversica Inc., Inbenta

Technologies Inc., and Avaamo Inc.

To know more about the report, visit @ https://www.emergenresearch.com/industry-

report/conversational-artificial-intelligence-market 

Emergen Research has segmented the global conversational AI market on the basis of

deployment, component, type, technology, end-use, and region:

•	Deployment Outlook (Revenue, USD Billion; 2018–2028)

o	On-Premises

o	Cloud

•	Component Outlook (Revenue, USD Billion; 2018–2028)

o	Service

o	Platform

•	Type Outlook (Revenue, USD Billion; 2018–2028)

o	Intelligent Virtual Assistants

o	Chatbots

•	Technology Outlook (Revenue, USD Billion; 2018–2028)

o	Natural Language Processing

o	Automated Speech Recognition

o	Machine Learning

o	Deep Learning

•	End-use Outlook (Revenue, USD Billion; 2018–2028)

https://www.emergenresearch.com/industry-report/conversational-artificial-intelligence-market
https://www.emergenresearch.com/industry-report/conversational-artificial-intelligence-market
https://www.emergenresearch.com/industry-report/conversational-artificial-intelligence-market


o	Healthcare

o	Media & Entertainment

o	Automotive

o	E-Commerce

o	Retail

o	BFSI

o	Telecom

o	Others

The Global Conversational Artificial Intelligence (AI) Market is further analyzed across the key

geographical locations where the market has expanded to a significant size. The key region

analyzed are North America, Latin America, Europe, Asia Pacific, and Middle East & Africa. The

report offers a country-wise analysis to provide a comprehensive analysis of the Conversational

Artificial Intelligence (AI) market in terms of production and consumption patterns, supply and

demand ratio, import/export, revenue contribution, trends, and presence of prominent players

in each region. 

Regional Analysis Covers:

•	North America (U.S., Canada)

•	Europe (U.K., Italy, Germany, France, Rest of EU)

•	Asia Pacific (India, Japan, China, South Korea, Australia, Rest of APAC)

•	Latin America (Chile, Brazil, Argentina, Rest of Latin America)

•	Middle East & Africa (Saudi Arabia, U.A.E., South Africa, Rest of MEA)

The all-inclusive report on the Global Conversational Artificial Intelligence (AI) Market added by

Emergen Research demonstrates that the global Conversational Artificial Intelligence (AI) market

is presumed to grow at a steady CAGR throughout the forecast timeline. The report analyzed the

key market drivers, restraints, growth opportunities, investment opportunities, threats, and

limitations of the Conversational Artificial Intelligence (AI) market. The report also offers accurate

forecast estimation at a global and regional level to impart a better understanding of the scope

of the market. 

Request a discount on the report @ https://www.emergenresearch.com/request-discount/649 

Radical Features of the Conversational Artificial Intelligence (AI) Market Report:

•	The report encompasses Conversational Artificial Intelligence (AI) market overview along with

market share, demand and supply ratio, production and consumption patterns, supply chain

analysis, and other ley elements

•	An in-depth analysis of the different approaches and procedures undertaken by the key

players to conduct business efficiently 

•	Offers insights into production and manufacturing value, products and services offered in the

market, and fruitful information about investment strategies

•	Supply chain analysis along with technological advancements offered in the report

https://www.emergenresearch.com/request-discount/649


•	The report covers extensive analysis of the trends, drivers, restraints, limitations, threats, and

growth opportunities in the Conversational Artificial Intelligence (AI) industry

Request customization of the report @ https://www.emergenresearch.com/request-for-

customization/649 

Thank you for reading our report. Customization of the report is available. To know more, please

connect with us, and our team will ensure the report is customized as per your requirements.

Explore more Emergen Research Reports @ https://www.emergenresearch.com/ 

Cyber Security Market

https://www.einpresswire.com/press-releases/preview/3348858

Virtual Reality Market

https://www.einpresswire.com/press-releases/preview/3334668

Facial Recognition Market

https://www.einpresswire.com/press-releases/preview/3341660

Cold Chain Monitoring Market

https://www.einpresswire.com/press-releases/preview/3354515

Insurance Market

https://www.einpresswire.com/press-releases/preview/3336950

Smart Lighting Market

https://www.einpresswire.com/press-releases/preview/3344845

Drone Delivery Service Market

https://www.einpresswire.com/press-releases/preview/3344817

Embedded SIM Market

https://www.einpresswire.com/press-releases/preview/3344824

Solar LED Street Lighting Market

https://www.einpresswire.com/press-releases/preview/3344838 

About Us:

Emergen Research is a market research and consulting company that provides syndicated

research reports, customized research reports, and consulting services. Our solutions purely

focus on your purpose to locate, target, and analyze consumer behavior shifts across

demographics, across industries, and help clients make smarter business decisions. We offer
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market intelligence studies ensuring relevant and fact-based research across multiple industries,

including Healthcare, Touch Points, Chemicals, Types, and Energy. We consistently update our

research offerings to ensure our clients are aware of the latest trends existent in the market.

Emergen Research has a strong base of experienced analysts from varied areas of expertise. Our

industry experience and ability to develop a concrete solution to any research problems provides

our clients with the ability to secure an edge over their respective competitors.

Contact Us:

Eric Lee

Corporate Sales Specialist

Emergen Research | Web: www.emergenresearch.com

Direct Line: +1 (604) 757-9756

E-mail: sales@emergenresearch.com

Visit for More Insights: https://www.emergenresearch.com/insights
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Read Full Press Release @ https://www.emergenresearch.com/press-release/global-
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This press release can be viewed online at: https://www.einpresswire.com/article/569857361

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors

try to be careful about weeding out false and misleading content. As a user, if you see something

we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,

Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable

in today's world. Please see our Editorial Guidelines for more information.
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