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Business Reporter: Can small and medium-
sized marketing agencies take on bigger
players?

How all-in-one platforms can enable SMEs to become more competitive

LONDON, UNITED KINGDOM, May 18, 2022 /EINPresswire.com/ -- In an article published on
Business Reporter, Itzik Levy, CEO of vcita explains how marketing companies should optimise
the use of their resources in order to stay ahead of the game in a fiercely competitive market.

Considering that there are 25,000 marketing companies only in the UK, it's a tough challenge for
all of them to stand out and ensure their long-term success. Given the diversity and abundance
of marketing solutions, clients often pick and choose between offerings and providers without
committing themselves. Although acquiring a new client costs five times more than making one
loyal, marketing companies still prioritise expanding their customer base rather than
consolidating it.

Statistics, however, show that offering a comprehensive marketing solution can considerably
increase stickiness. Microbusinesses and SMEs, for example, often see marketing as a cost-
centre and are happy to be liberated from its burden by opting for full-package offerings.

To cater to their needs, marketing companies may feel the pressure to provide solutions that
cover all the aspects of marketing such as online booking, CRM, invoicing and email marketing. If,
however, a marketing agency doesn't have all the resources it takes to appeal to clients with a
full range of services, it doesn't have to give up on the full-package strategy either. For them,
forming a partnership with an all-in-one platform such as vcita is the path to becoming a
comprehensive provider, while being able to focus on customer loyalty programmes and
upselling rather than the uphill struggle of scouting for new clientele.

To learn more about how marketing agencies can leverage a partnership with a marketing
platform, read the article.

About Business Reporter

Business Reporter is an award-winning company producing supplements published in The
Guardian and City AM, as well as content published on Business Reporter online hubs on
Bloomberg.com, Independent.com, Business Insider Germany and Le Figaro, delivering news
and analysis on issues affecting the international business community. It also hosts conferences,


http://www.einpresswire.com
https://www.business-reporter.co.uk/management/top-tips-for-marketing-agencies-to-increase-growth-in-2022

debates, breakfast meetings and exclusive summits.
www.business-reporter.co.uk

About vcita

vcita helps business owners and entrepreneurs around the world manage the fundamentals of
their business: money, time, clients, and marketing. Its all-in-one business management platform
streamlines and automates SMEs day-to-day operations, keeping them fully connected to their
business, and allowing them to remain competitive in an ever-changing digital-first economy.
vcita's easy-to-use app enables solopreneurs and small teams to run their entire business online,
turning time-consuming tasks like scheduling, payment collection, and marketing into simple,
one-click operations.
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This press release can be viewed online at: https://www.einpresswire.com/article/572779738

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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