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LONDON, GREATER LONDON, UK, July

14, 2022 /EINPresswire.com/ --

According to ‘Contact Centre Software

Global Market Report 2022 – Market

Size, Trends, And Global Forecast 2022-

2026’ published by The Business Research Company, the contact centre software market size is

expected to grow from $26.8 billion in 2021 to $31.95 billion in 2022 at a compound annual

growth rate (CAGR) of 19.2%. As per TBRC’s contact centre software market outlook the market is

expected to grow to $65.5 billion in 2026 at a CAGR of 19.7%. The rapid growth in the adoption of

the cloud-based contact center is significantly contributing to the contact centre software market

growth.

Want to learn more on the contact centre software market growth? Request for a Sample now:

https://www.thebusinessresearchcompany.com/sample.aspx?id=6401&type=smp

The contact center software market consists of sales of contact center software and related

services by entities (organizations, sole traders, and partnerships) used for optimizing operations

and communicating with customers by real-time call monitoring, routing customer contacts to

agents, analyzing, tracking, and reporting critical metrics through a centralized platform. The

contact center software is a telecommunication system that helps in increasing the efficiency of

a contact center by focusing on interactions between contact center agents and customers.

Global Contact Centre Software Market Trends

Technological advancements are the key trends gaining popularity in the contact center software

market. Enterprises are integrating artificial intelligence to enhance the efficiency of contact

center software. AI helps in analyzing customer behavior, providing customer insights, reducing

the waiting time of customers, and estimating real-time future behavior of the customer.

Global Contact Centre Software Market Segments

http://www.einpresswire.com
https://www.thebusinessresearchcompany.com/report/contact-centre-software-global-market-report
https://www.thebusinessresearchcompany.com/sample.aspx?id=6401&amp;type=smp
https://www.thebusinessresearchcompany.com/report/contact-centre-software-global-market-report


The global contact centre software market is segmented:

By Component: Software, Services

By Service Type: Professional Services, Managed Services

By Deployment: Cloud-Based, On-Premise

By End-User: Banking, Financial Services, and Insurance (BFSI), Consumer Goods and Retail,

Healthcare, IT and Telecom, Government

By Geography: The global contact centre software market is segmented into North America,

South America, Asia-Pacific, Eastern Europe, Western Europe, Middle East and Africa. Among

these regions, North America accounts for the largest share. 

Read more on the global contact centre software market report at:

https://www.thebusinessresearchcompany.com/report/contact-centre-software-global-market-

report

Contact Centre Software Global Market Report 2022 is one of a series of new reports from The

Business Research Company that provides contact centre software global market overview,

analyzes and forecasts market size and growth for the global contact centre software market,

contact centre global software market share, contact centre software global market segments

and geographies, contact centre software global market players, contact centre software global

market leading competitor revenues, profiles and market shares. The contact centre software

market report identifies top countries and segments for opportunities and strategies based on

market trends and key competitors’ approaches.

TBRC’s Contact Centre Software Global Market Report 2022 includes information on the

following:

Data Segmentations: Market Size, Global, By Region and Country, Historic and Forecast, and

Growth Rates for 60 Geographies

Key Market Players: Cisco Systems Inc., Oracle Corporation, SAP SE, ZTE Corporation, NEC

Enterprise Solutions, Genesys Telecommunications Laboratories Inc., Mitel Networks

Corporation, Talkdesk Inc, Ameyo, 8x8, Aspect Software, Unify Inc., Five9 Inc., Vocalcom SA,

Enghouse Interactive Inc., and NICE Systems Ltd.

Regions: Asia-Pacific, China, Western Europe, Eastern Europe, North America, USA, South

America, Middle East and Africa.

Countries: Australia, Brazil, China, France, Germany, India, Indonesia, Japan, Russia, South Korea,

UK, USA.

And so much more.

Looking for something else? Here is a list of similar reports by The Business Research Company:

https://www.thebusinessresearchcompany.com/report/contact-centre-software-global-market-report
https://www.thebusinessresearchcompany.com/report/contact-centre-software-global-market-report


CRM Software Global Market Report 2022 

https://www.thebusinessresearchcompany.com/report/crm-software-global-market-report

Software Products Global Market Report 2022

https://www.thebusinessresearchcompany.com/report/software-products-global-market-report

ERP Software Global Market Report 2022

https://www.thebusinessresearchcompany.com/report/erp-software-global-market-report

About The Business Research Company?

The Business Research Company has published over 1000 industry reports, covering over 2500

market segments and 60 geographies. The reports draw on 150,000 datasets, extensive

secondary research, and exclusive insights from interviews with industry leaders. The reports are

updated with a detailed analysis of the impact of COVID-19 on various markets.

Check out our:

LinkedIn: https://bit.ly/3b7850r

Twitter: https://bit.ly/3b1rmjS

YouTube: https://www.youtube.com/channel/UC24_fI0rV8cR5DxlCpgmyFQ

Blog: http://blog.tbrc.info/

Oliver Guirdham

The Business Research Company

+44 20 7193 0708

info@tbrc.info

Visit us on social media:

Facebook

Twitter

LinkedIn

This press release can be viewed online at: https://www.einpresswire.com/article/581225764

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors

try to be careful about weeding out false and misleading content. As a user, if you see something

we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,

Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable

in today's world. Please see our Editorial Guidelines for more information.

© 1995-2022 Newsmatics Inc. All Right Reserved.

https://www.thebusinessresearchcompany.com/report/crm-software-global-market-report
https://www.thebusinessresearchcompany.com/report/software-products-global-market-report
https://www.thebusinessresearchcompany.com/report/erp-software-global-market-report
https://www.thebusinessresearchcompany.com/
https://bit.ly/3b7850r
https://bit.ly/3b1rmjS
https://www.youtube.com/channel/UC24_fI0rV8cR5DxlCpgmyFQ
http://blog.tbrc.info/
https://www.facebook.com/TheBusinessResearchCompany/
https://twitter.com/tbrc_info
https://www.linkedin.com/company/the-business-research-company/
https://www.einpresswire.com/article/581225764
https://www.einpresswire.com/editorial-guidelines

