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Sodexo Live! Partners with L Marks and
Launches New North America Innovation Lab

Sodexo Livel, the hospitality partner to the world’s most iconic venues, has partnered with L Marks to
launch the Sodexo Live! Accelerator for North America

GAITHERSBURG, MARYLAND, UNITED STATES, August 10, 2022 /EINPresswire.com/ -- The Sodexo

Live! Accelerator will be the first program of its kind in
“ North America. For the delivery of this program, Sodexo
has partnered with L Marks, an innovation specialist with
experience in running over 80 innovation initiatives with
some of the world's leading, most well-respected
companies.

We're excited to announce
our new partnership with
Sodexo Live! in North
America and launch the first
Sodexo Live! Accelerator”

Daniel Saunders Sodexo Live! was launched last year by Sodexo Group,

reaffirming its expertise in sports, events and hospitality.

Sodexo’s Accelerator innovation program has already seen success in China, Brazil, India, France
and Sweden, and partnered with L Marks for the UK and Ireland market in 2021.

Three opportunity areas have been identified that align with core business goals of delivering
first-class service to today’s fans and guests, and exceeding client partner expectations. Starting
today, L Marks is kick-starting its scouting campaign to find startups and scale-ups with
innovative and scalable solutions that address these three themes:

1) Service Excellence: At the heart of every great event are great employees. We are looking for
solutions to help internal staffing requirements: attract the best talent, provide consistent
training, and retain our incredible staff.

2) Guest and Fan Experience: Sodexo Live! creates exceptional moments. In order to better serve
our guests, we are looking toward more personalization of event experiences, digitization of
touchpoints, ease of service, and future-forward virtual expansion.

3) Operational Optimization: As a large organization providing a wide variety of services, we
constantly seek to innovate our internal operations. We hope to improve cross-venue
interoperability, better utilize our public and transactional data to provide key customer insights
and develop predictive analytics for our guests. We are also interested in ways to optimize the
use of our spaces on days without programming, to offer additional revenue to our clients and


http://www.einpresswire.com
https://lmarks.com/

services to our guests.

In addition, the program encourages Wildcard entries, welcoming out-of-the-box solutions to
match their wide array of services and venue partners. Applications close on September 12,
2022, and selected applications will then be invited to pitch their innovative solutions to Sodexo
Livel management in mid-October.

Successful start-ups and scale-ups will then be offered the chance to work with industry-leading
mentors and subject matter experts and business leaders over a ten week period to trial and
fine-tune their solutions in a live customer environment.

Steve Pangburn, CEO North America, Sodexo Live! said: “We are never comfortable with the
status quo. What makes this program different is the incredible engagement and buy-in that
company founders will gain access to at the highest rungs of our organization, as we ideate our
offerings for some of the globe’s biggest upcoming entertainment spectacles. This collaboration
will drive tangible value for the selected companies and will help Sodexo Live! keep its finger
firmly on the pulse of today’s solutions for tomorrow’s live events.”

Daniel Saunders, CEO, L Marks said:

“We're excited to announce our new partnership with Sodexo Live! in North America and launch
the first Sodexo Live! Accelerator. Sodexo Global has proven its commitment to innovation and
through this program we will combine global entrepreneurship with Sodexo Livel's expertise in
sports, events, and hospitality, powering the events and venues of the future, and creating
exceptional moments and lasting memories.”

Companies can apply through the company’s website:

https://us.sodexo.com/industry/sodexo-live/accelerators.html

Cesar Hernandez
Omni Public

+1 813-277-6540
email us here

This press release can be viewed online at: https://www.einpresswire.com/article/585469799

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.

© 1995-2022 Newsmatics Inc. All Right Reserved.


https://www.linkedin.com/in/danielsaunders/
https://us.sodexo.com/industry/sodexo-live/accelerators.html
http://www.einpresswire.com/contact_author/3591768
https://www.einpresswire.com/article/585469799
https://www.einpresswire.com/editorial-guidelines

