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How Broadview Rental Grew Their Business by
Informing Customers Online

BROADVIEW HEIGHTS, OHIO, UNITED
STATES, August 30, 2022
/EINPresswire.com/ -- Broadview Rental
is a party rental and event rental
company with nearly four decades of
experience behind them. Located in
northern Ohio, Broadview Rental
specializes in party and event supplies
such as elegant party tents, fine china,
and glassware, to stylish linens. They
also have a well-maintained fleet of
construction and landscaping
equipment for that next outdoor
project. Broadview Rental's purpose is to
offer only the highest quality tools,
supplies, and equipment for every
construction project and party event.

Business Challenges

When the new owner took over in January 2022, there was a recognition that a website overhaul
was long overdue. Up to this point, customers using the website would often be left with
outstanding questions. This would force them to either call to request more information or move
on to another company.

“ “When we took the reins, our goal was to keep the same
great customer service that Broadview Rental is known for
while increasing the accessibility of information and
efficiency of operations,” said Meredith Franczak, Director
of Business Development. “A huge part of this was
converting our website to a rental catalog that allowed

We've seen hundreds of
email requests come in
already this year.”

Meredith Franczak

customers to create their cart and request a quote.”

It was clear to the new owners that they wanted to offer customers a more consumer-friendly


http://www.einpresswire.com
https://broadviewrental.com/

website where they could access a detailed rental catalog, build their carts, and have more
control over their online shopping experience. What was less clear was precisely how they would
go about achieving it.

That's when they reached out to New Media Retailer (NMR).
Solution

The team from NMR worked closely with Meredith and her team to build the right solution to
meet their needs. NMR revamped Broadview Rental's online presence, making it more
customized, simple, and focused. By doing so, they created an easy-to-use platform for
customers to find the information they need.

“This new online platform allowed customers who may not be accessible by phone during the
day to communicate with us solely via email,” Franczak said. “We love our walk-in and phone call
customers, but also wanted to accommodate those looking for a quick online solution.”

Outcome

After launching this new approach, it didn't take long to see the tangible difference it made in the
business. Right away, Franczak saw a significant increase in their email activity.

“We've seen hundreds of email requests come in already this year. While we haven't directly
measured the conversion rate, we are confident that our quick responses and competitive
pricing has given us an advantage over our competitors,” Franczak said.

Franczak believes the simple act of putting the power of information back in the hands of their
customers is what has made all the difference.

“We truly believe that by providing customers the answers to their questions through our
website and allowing them to communicate via email for quotes and reservations, we are
opening the door to customers who want to shop with us but don't have time during our
business hours to pick up the phone.”

Conclusion

Broadview Rental is a party and event supply retailer that had built a loyal customer base over
the years but needed a website overhaul. To better serve their customers, the business required
a more intuitive and interactive online platform so customers could get the answers to whatever
product or service questions they may have. Broadview Rental turned New Media Retailer to
build an easy-to-use online platform for customers to find the information they need. AlImost
immediately after launching, the Broadview Rental team noticed a significant increase in email
traffic, which they believe has led to a higher conversion rate.


https://newmediaretailer.com/
https://newmediaretailer.com/success-stories/broadview-rental/

Janet Thomas
New Media Retailer
jthomas@newmediaretailer.com

This press release can be viewed online at: https://www.einpresswire.com/article/587887306

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.

© 1995-2022 Newsmatics Inc. All Right Reserved.


https://www.einpresswire.com/article/587887306
https://www.einpresswire.com/editorial-guidelines

