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September 7, 2022 /EINPresswire.com/

-- According to ‘Case Management

Global Market Report 2022 – Market

Size, Trends, And Global Forecast 2022-

2026’ published by The Business Research Company, the case management market size is

expected to grow to $9.44 billion in 2026 at a compound annual growth rate (CAGR) of 9.54%.

The healthcare organizations deploying rectification solutions for various case management are

significantly increasing the scope of the case management market.

Want to learn more on the case management market growth? Request for a Sample now. 

https://www.thebusinessresearchcompany.com/sample.aspx?id=6975&type=smp

The case management market consists of sales of case management solutions and services by

entities (organizations, sole traders, and partnerships) that refer to methods for managing data

relationships, documents, and processes for cases that require action and resolution, such as

investigations, service requests, and incidents. The benefits of case management include digital

record-keeping, decreasing paperwork, and centralized data management, allowing for remote

access.

Global Case Management Market Trends

Technological advancement is a key trend gaining popularity in the case management market.

The market is witnessing the implementation of advanced technologies such as artificial

intelligence (AI) in case management solutions to enable automation and streamline the case

management functionalities. This AI-based case management software captures customer

sentiment, refines cases, and automates functions, resulting in better case management and

efficient resolutions. Key players are focusing on offering AI-based case management software to

strengthen their market position. For instance, Sprinklr, a US-based software company, offers AI-

powered case management software for the automation of workflows and streamlining of case
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handling. It uses AI, listening and monitoring tools, and unified customer experience

management (Unified-CXM) platform to discern the customer sentiment, filter cases, and

automate workflows, leading to easy case handling, focused case management, and quick case

resolutions. It enhances time-to-resolution, customer satisfaction, and cost-efficiency.

Global Case Management Market Segments

The global case management market is segmented:

By Component: Solution, Services

By Business Function: Service Request, Fraud Detection and Anti-Money Laundering, Incident

Management, Investigation Management, Legal Workflow Management

By Deployment Mode: Cloud, On-premises

By Organisation Site: Small and Medium-sized Enterprises (SMEs), Large Enterprises

By Verticals: Banking, Financial Services, and Insurance (BFSI), Government, Healthcare, IT and

telecom, Retail, Manufacturing, Others 

By Geography: The global case management market is segmented into North America, South

America, Asia-Pacific, Eastern Europe, Western Europe, Middle East and Africa. Among these

regions, North America accounts for the largest share. 

Read more on the global case management market report here

https://www.thebusinessresearchcompany.com/report/case-management-global-market-

report

Case Management Global Market Report 2022 is one of a series of new reports from The

Business Research Company that provides case management global market overviews, analyzes

and forecasts market size and growth for the global case management market, case

management market share, case management global market segments and geographies, case

management market players, case management global market leading competitor revenues,

profiles and market shares. The case management global market report identifies top countries

and segments for opportunities and strategies based on market trends and key competitors’

approaches.

TBRC’s Case Management Global Market Report 2022 includes information on the following:

Data Segmentations: Market Size, Global, By Region and Country, Historic and Forecast, and

Growth Rates for 60 Geographies

Key Market Players: DST Systems, Pegasystems, Kofax, Dell Technologies, Newgen Software,

Appian, Micropact, IBM, AINS, Pulpstream, Hyland Software, Northern Case Management, VONA

Case Management, PriMedical Inc, and Maximus.

Regions: Asia-Pacific, China, Western Europe, Eastern Europe, North America, USA, South

America, Middle East and Africa.
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Countries: Australia, Brazil, China, France, Germany, India, Indonesia, Japan, Russia, South Korea,

UK, USA.

And so much more.

Looking for something else? Here is a list of similar reports by The Business Research Company:

Enterprise Collaboration Global Market Report 2022 

https://www.thebusinessresearchcompany.com/report/enterprise-collaboration-global-market-

report

Fraud Detection And Prevention Global Market Report 2022

https://www.thebusinessresearchcompany.com/report/fraud-detection-and-prevention-global-

market-report

Productivity Management Software Global Market Report 2022 

https://www.thebusinessresearchcompany.com/report/fraud-detection-and-prevention-global-

market-report

About The Business Research Company?

The Business Research Company has published over 1000 industry reports, covering over 2500

market segments and 60 geographies. The reports draw on 150,000 datasets, extensive

secondary research, and exclusive insights from interviews with industry leaders. The reports are

updated with a detailed analysis of the impact of COVID-19 on various markets.

Contact Information: 

The Business Research Company 

Europe: +44 207 1930 708 

Asia: +91 8897263534 

Americas: +1 315 623 0293

Email: info@tbrc.info

Check out our:

TBRC Blog: http://blog.tbrc.info/

LinkedIn: https://in.linkedin.com/company/the-business-research-company

Twitter: https://twitter.com/tbrc_info

Facebook: https://www.facebook.com/TheBusinessResearchCompany

YouTube: https://www.youtube.com/channel/UC24_fI0rV8cR5DxlCpgmyFQ

Global Market Model: https://www.thebusinessresearchcompany.com/global-market-model
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The Business Research Company
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try to be careful about weeding out false and misleading content. As a user, if you see something
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