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Performance-driven contact centers and data
modeling, with Kevin Daly

When data speaks, he listens. New
podcast episode with Kevin Daly

CHEYENNE, WYOMING, UNITED
STATES, September 30, 2022
/EINPresswire.com/ -- 'And we then do
our magic, which is really scoring and
then allocating to what their client
needs. And we feed the data back and
they load it in.' Kevin Daly

Welcome to a new episode, this time
we're joined by the founder of Value Ad
and the creator of Bestpair, Kevin Daly
for a practical and earnest discussion
on data-driven results and a magical
mix of client, product and agent. With a
diverse and complex set of roles in his
background, Kevin has combined his
experience in sales management and
insurance to create a data service that
is benefiting the performance of
companies all around.

CHRISTAN e
MONTES ¢

s U Mm\m\‘\\\\\\\\\\\ L

FIRST CONTACT: Stories of the Call Center

Performance-driven
contact centers

and data modeling

EPISODE 8
Season 3

Kevin Daly is the founder of Value Ad and the creator of Bestpair - a data service that aims to
improve conversion rates. Kevin has combined his experience in data modeling and sales

management to build a data service that gets results from
“ the right combination of client, product, and agent,

| would rather let the data
speak for itself.”
Kevin Daly

focusing specifically on the strike rates of agents across
15+ countries. Kevin's career started in insurance, where
he eventually ran one of the company's most successful

offices, overseeing an agency force of commission-only

salespeople. It was this experience, and the lessons learned in human behavior, that laid the

foundations for the creation of Value Ad.


http://www.einpresswire.com
https://nobelbiz.com/performance-driven-contact-center-and-data-modeling-with-kevin-daly/

Kevin joined our host, Christian Montes

for a talk about his fayorlte topic: how A Rl { N o B E L BIZ ®
to leverage data and improve @

performance and relationships! This “r& OMN | 4+
was a good opportunity to learn more Co I/ a0
about the goals and proper use of data

modeling, how to leverage data and

fight agent attrition in contact centers,

Kevin's leadership advice and much more!
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So let's dive into a new insightful discussion from FEirst Contact: Stories of the Call Center,
episode 8 of Season 3, where you will learn about:

+ Data modeling and its application to contact centers

+ From call center agent allocation to fighting agent attrition

* The magic of data scoring and allocating: how does it work exactly

+ Working with people requires ever-changing data models

* Leveraging data to refine the business and conversations

+ The primary goal of data modeling

+ The most meaningful way to succeed is to help other people succeed

NobelBiz is a Contact Center software and voice carrier provider that has grown to serve Contact
Centers globally.

Being more an extension of its clients’ services, rather than a direct vendor, the company
combines multiple carrier systems into a single unified network with worldwide backups.

NobelBiz also offers advanced Omnichannel software solutions that handle text (email, webchat,
SMS), social media, and voice in a single interface.

The NobelBiz webinar series aims to deliver monthly information-rich episodes that can teach
you how to improve your Contact Center business.

Are you a proud member of the Contact Center industry? Do you want to impart your knowledge
to our viewers? Do you know anyone who fits these criteria? Email us at
mirela.otea@nobelbiz.com and let's set up a meeting.

Mirela Otea
NobelBiz


https://nobelbiz.com/first-contact-podcast/
https://nobelbiz.com/technology/omni-plus-omnichannel-contact-center-solution/
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This press release can be viewed online at: https://www.einpresswire.com/article/593522306

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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