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SACOMBANK WON 2 INTERNATIONAL
AWARDS IN DIGITAL TRANSFORMATION AND
RETAIL

Sacombank was voted and awarded for
being the “Best Digital Transformation Sacombank
Bank Vietnam 2023" and "Most i

Innovative Retail Bank Vietham 2023"

DUBAI, UNITED ARAB EMIRATES, July
27,2023 /EINPresswire.com/ --
Sacombank was voted and awarded by
the International Business Magazine
(IBM) for being the “Best Digital

& MOST INNOVATIVE RETAIL BANK VIETNAM 2023
Transformation Bank Viethnam 2023" % BEST DIGITAL TRANSFORMATION BANK VIETNAM 2023
and "Most Innovative Retail Bank Awarded by | ) INIREN AN

Vietnam 2023" thanks to positive and
creative innovations in business
activities and digital transformation.
This is the 3rd year in a row that
Sacombank has achieved these important awards.

This is the 3rd year in a row that Sacombank has
achieved these important awards.

International Business Magazine is a prestigious international magazine in the field of finance

and banking, headquartered in Dubai (UAE). Every year,
“ this magazine awards certificates to prestigious
organizations and businesses with outstanding
achievements in business activities around the world.
ldentifying technology is the strategic action of its
development strategy, Sacombank has actively invested in
management applications infrastrgcture an.d.applied advanged tgchnology to create a
Sacombank Pay." founclla'tlo'n for digital transformatlon, innovation and
Nguyen Duc Thach Diem, CEO creatl\{lty in prO'dl'.ICtS and serV|ce§. In 2021, Sacombank
established a Digital Transformation Center (DTC) to
promote digitization according to 4 core factors:

In 2022, 97% of transactions
are digital transactions via
Internet Banking, Mobile
Banking and the financial

of Sacombank

Technology infrastructure, Comprehensive digital solutions, Digital products and services, Digital
people and thinking. Up to now, a series of important projects have been implemented such as:


http://www.einpresswire.com
https://www.sacombank.com.vn/en/Pages/Default.aspx

Omnichannel digital banking platform;
high-tech products and services such

as international cards with 1 chip
Sacombank Mastercard Only One; =\
automated trading machines; data /

quality governance framework;
Microservices architecture system and
APIs ecosystem, etc.
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That is also the driving force behind
the development of the retail segment
at Sacombank in recent years.
Sacombank is serving 15 million
individual and corporate customers, in
that 50% is digital customers. The
number of transactions on
Sacombank’s digital channel increased
5 times in the period 2018 - 2022. In

2022, 97% of transactions are digital /’/h\

transactions via Internet Banking, E) RO \

Sacombank established a Digital Transformation
Center (DTC) to promote digitization

BUSINESS MAGAZINE

Mobile Banking and the financial BEST DIGITAL
management applications Sacombank \ TRANSFORMATION B //
Pay_ VIETNAM

In 2023, Sacombank aims to improve
eKYC technology to connect with the
national population database, compare
customers' biometric characteristics
with citizen biometric data to bring a Sacombank is serving 15 million individual and
seamless experience to customers. The corporate customers, in that 50% is digital customers.
Bank is also speeding up the

implementation of the OmniChannel

platform to serve customers with multi-channel, multi-location and centralized management;
implementing 100% automatic credit approval; completed and put into use the smart teller
machine (STM).

About Sacombank

Saigon Commercial Bank (Sacombank) has a charter capital of more than VND12,425 billion, total
assets of more than VND160,000 billion and serves financial demands for over 2.6 million
customers. The bank has network coverage all over Vietham and two neighboring countries Laos
and Cambodia with 424 transaction branches.

https://www.sacombank.com.vn



https://www.sacombank.com.vn/nhdt/Pages/Khach-hang-ca-nhan.aspx
https://www.sacombank.com.vn/canhan/Pages/SACOMBANK-MASTERCARD-ONLY-ONE.aspx
https://www.sacombank.com.vn/canhan/Pages/SACOMBANK-MASTERCARD-ONLY-ONE.aspx
https://www.sacombank.com.vn

About International Business Magazine

International Business Magazine is a UAE-based online publishing company with a subscriber
base of more than 50,000 that includes investors, C-suite employees, key stakeholders,
policymakers, and government bureaucrats. We deliver the latest news from the financial world
and keenly promote innovative solutions in the industry.

https://www.intlbm.com/

International Business Magazine
International Business Magazine LLC
+971 556836713
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This press release can be viewed online at: https://www.einpresswire.com/article/596722870

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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