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mycloud Hotel Management Solution and
Loyalty Program Provide easyrewardz to Join
Hands for New Technology Collaboration
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Thanks to the integration with
easyrewardz, mycloud hospitality's hotel
clients can now attract and engage guests
with a premium loyalty program .

LONDON, UNITED KINGDOM, October
20, 2022 /EINPresswire.com/ --
mycloud Hospitality, an award-winning
end-to-end hospitality solutions
provider, announced a partnership
with easyrewardz, a leading loyalty
solution provider. The symbiotic
relationship between the two technology providers will allow mycloud hospitality's hotel
customers to build brand advocacy with an engaging and omnichannel loyalty program, and
offer superior loyalty programs to their guests and better engage with them.

“ mycloud Hospitality is a well-known name in the hospitality
industry because of its end-to-end hotel management
system, which combines the power of a property
management solution, a POS system, and a back office
system into a single feature-rich platform. The software
enables independent units and multiple reputed hotel
chains across India and Southeast Asia to make more
effective and profitable business decisions while providing
a better guest experience.

By working together, we
enable our hotel clients to
delight, engage, and reward
their hotel guests, resulting
in more loyal customers that
bring increased bookings
and higher revenue.”
Deepak Chauhan

The best part is that mycloud PMS is designed with hotel chains in mind to centrally manage the
hotel management process across departments at chain properties, including the head office.
With mycloud hotel management software, hoteliers can take care of the most important
functions, including front-desk operations, reservations, channel management, housekeeping,
rate and occupancy management, and more across hotel chains from a single solution.
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The leading end-to-end loyalty solution
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"We understand that it takes a lot to turn the modern guests of this era into loyal and repeat
customers. With the partnership with easyrewardz, we are looking at some great opportunities;
our goal is to provide our clients with an exceptional online loyalty program provider that is
secure, robust, and user-friendly that will help them better engage with guests and turn them
into loyal repeat guests." Deepak Chauhan, Vice President of Cloud Services at mycloud,
elaborated. "By working together, we enable our hotel clients to delight, engage, and reward
their hotel guests, resulting in more loyal customers that bring increased bookings and higher
revenue."

As a result of the partnership with easyrewardz, mycloud hospitality clients now have the ability
to enhance guest communication. They stand to gain a lot from this integration because it
enables hotels to;

0 Thrill customers with in-the-moment incentives

0 Offer loyalty benefits to every guest and convert them into repeat business

0 Utilize Single View of guests to monitor a visit history, preferences, and point or coupon
redemption on a single dashboard.

0 By rewarding customers with personalized offers based on their purchase behavior and
preferences, hotels can encourage repeat business and facilitate upselling.

0 By segmenting customers based on their behavior and eligibility for rewards, hotels can
engage guests with highly targeted campaigns at scale and increase loyalty.

0 Establish exciting referral offers as a part of the loyalty program to strengthen the brand
community and increase guest engagement.

0 The SaaS platform also supports efficient back-end services, making it ideal for chains looking
to increase their marketing opportunities through loyalty programs.



0 One of the biggest advantages is that it offers cross-platform earn and burn opportunities
which makes the loyalty program even more attractive.

Over the years mycloud hospitality has bagged multiple awards for its visionary and robust hotel
management solutions. The solution provider offers multiple benefits to their hospitality clients
including;

0 Hoteliers can cut capital expenses costs and generate deep-dive business insights while
carefully controlling expenditure with tiered pricing and no upfront fees.

0 Inless than four hours, the cloud-based PMS can be deployed and made operational.

0 Hoteliers can optimize their revenues, manage rates in real-time, and provide a seamless
booking experience in addition to contactless check-in, check-out, and dining.

0 With the software's integrated e-distribution system, hotels and resorts can increase their
online visibility.

0 Guests can interact with hotels via their mobile devices for everything from accessing digital
menus to leaving feedback.

0 Management functionality for restaurants, bars, spas, gift shops, and all other chargeable
services is provided by the mycloud POS.

0 The powerful PMS offers guest history analysis and an efficient way of working with travel
companies and OTAs.

0 Now, the hotel PMS also provides a superior guest loyalty program.

The core of the mycloud offer has always been providing excellent customer service, which is
why the collaboration with easyrewardz makes sense. The loyalty program provided by
easyrewardz is exceptional in that it enables hoteliers to increase brand awareness, and
memberships and drive repeat sales through points, coupons, and gift vouchers. Ultimately
enticing guests to keep coming back for more.

The potential mycloud offers hoteliers to delight their guests is what makes it so interesting,
especially in light of the easyrewardz partnership. Hoteliers can develop personalized loyalty
programs that create opportunities for considerate upselling, helping them better understand
and connect with their guests.

mycloud is available to hospitality businesses around the world. To discover the multi-award-

winning hospitality platform, visit www.mycloudhospitality.com or email
info@mycloudhospitality.com.

Deepak Chauhan

mycloud Hospitality Software Pvt. Ltd.
+1 415-390-5039

email us here

This press release can be viewed online at: https://www.einpresswire.com/article/596899586


http://www.mycloudhospitality.com
http://www.einpresswire.com/contact_author/3716420
https://www.einpresswire.com/article/596899586

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.

© 1995-2022 Newsmatics Inc. All Right Reserved.


https://www.einpresswire.com/editorial-guidelines

