
NEMT Software Changes The Medical
Transportation World

SAN FRANCISCO, CA, USA, October 26, 2022 /EINPresswire.com/ -- The services offered by NEMT

providers are critical to communities. Before technology, the same businesses had to carry out

their operation manually. This included billing, scheduling and dispatching tasks. The same

method worked for a while, but it wasn’t efficient and there could be many errors in all aspects

of each trip. Nowadays, the world has changed and there are many NEMT software available for

companies of all sizes.

Fewer billing mistakes and missing information

NEMT industry it’s hard and many employees made mistakes related to the costs and denied

claims. Also, some patients didn’t have the correct information. An advanced software helps in

maintaining the financial costs of the company at the real level and creates billing of all types. As

a result, it is much easier to track payments. 

Real-time adjustments for trips

Drivers can face bad weather, traffic or closed roads during the trips. Fortunately, with the help

of non-emergency medical transportation software, it’s possible to adjust the route and avoid

obstacles. The system lets employees know when there is an issue and guarantees patients

arrive on time for their appointment.

Multiple apps available

If potential clients want to request a trip, the process becomes simple with an app. They will just

choose the time, then pick-up and drop-off locations. The information goes directly to the

provider and the route will be scheduled in advance. People will also receive notifications ahead

of their trip to ensure there won’t be any no-show situations.

About RouteGenie

RouteGenie is a complete NEMT software for managing the transportation in the same industry.

The toolkits created by this company include DriverGenie app, CustomerGenie app, BillingGenie

app and much more. NEMT providers will manage the daily operations better and will maintain

better communication between the drivers and customers. Technology has advanced and can

now change lives exponentially. Companies that want to use RouteGenie, can schedule a demo

and see the same software in action before implementing it in their business.
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