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Squaretalk selects AWS as a Strategic Cloud
Infrastructure Provider to Streamline Its
Operations in the US

Smoother CX and performance efficiency
are now available for Squaretalk’s US-
based customers

NEW YORK, NY, USA, October 27, 2022 Esquaretalk
/EINPresswire.com/ -- Squaretalk, a powered by aws

major cloud center software provider,

has announced that it will start utilizing

AWS Regions in the U.S. starting

November 1st, 2022. AWS capabilities

together with the powerful technology

built by Squaretalk enable large US

enterprises and BPOs to scale rapidly with thousands of agents communicating simultaneously
with their customers via calls and messaging.

Squaretalk's decision to use AWS reflects its commitment to delivering the most innovative and

reliable cloud solutions for organizations managing local
“ and remote contact centers. This collaboration provides
Squaretalk with top-notch voice communications quality
for cloud-based contact centers, meaning that American
customers and partners of Squaretalk will benefit from a
higher answer ratio, faster reporting, CNAM features and
high-class interconnect across America.

Thanks to our migration to
AWS we are now able to
provide our U.S.-based
clients with the speed and
system reliability we

continuously strive to _
deliver.” AWS helps Squaretalk enhance the customer experience

Elie Rubin, CEO of Squaretalk by powerlng its all-in-one call center'solutlon, which
delivers proven performance to facilitate better workforce

management and ensure the stability of mission-critical services which require the highest
uptime possible. Furthermore, Squaretalk is now able to broaden its connectivity ecosystem and
offer remarkable customer and agent experiences across different channels in a single
environment. This design-build-run strategy provides Squaretalk's customers with a blueprint for
success, enabling them to quickly and seamlessly build and deploy critical business capabilities


http://www.einpresswire.com
https://squaretalk.com
https://aws.amazon.com

in the cloud.

“Thanks to our migration to AWS we are now able to provide our U.S.-based clients with the
speed and system reliability we continuously strive to deliver. This will help us enhance our
efforts in the North American market while utilizing the newest technologies to improve our
operational efficiency,” said Elie Rubin, CEO of Squaretalk.

About Squaretalk
Squaretalk is a powerful cloud communications platform helping growing businesses boost
customer engagement by providing flexible and effective solutions to decentralized teams.

Squaretalk is a multinational tech company operating in Israel and Bulgaria with worldwide
coverage and a vast ecosystem of integrations and automations with the most popular business
tools such as Salesforce CTI, Zoho Phonebridge, Hubspot, Freshworks, Freshdesk, Zendesk,
Gong.io, Match-trade, Slack, Teams, Dynamics CRM, Google Sheets and many more. To learn
more about Squaretalk, visit squaretalk.com.
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This press release can be viewed online at: https://www.einpresswire.com/article/598067255

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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