
SAUDIA crowned World Class Airline at the
APEX Official Airline Ratings

LOS ANGELES, CA, USA, November 7,

2022 /EINPresswire.com/ -- Saudi

Arabian Airlines (SAUDIA) has been

named World Class Airline at the APEX

Official Airline Ratings™ awards, the

second time in a row to be recognized

in the award that stands at the

pinnacle of all APEX Passenger Choice

awards. In addition, SAUDIA was

renewed as Five Star Airline by APEX.

Developed in conjunction with Yates

and Partners, the new "World Class

Airline" award is unique in considering

not only an airline's services and

products, but also its health and safety,

and sustainability efforts – reflecting

the expectations of today's customers

and key focus areas for the airline industry.

Like all APEX awards, the "World Class Airline" accolade was based on independently verified and

audited ratings from over a million air travelers.

World Class is the new

North Star for aviation.”

Dr. Joe Leader, Chief Executive

Officer of APEX

Capt. Ibrahim Koshy, Chief Executive Officer of SAUDIA

said: "On behalf of all of us at SAUDIA, we're proud to be

named APEX World Class the 2nd year in a row. This is an

honor that celebrates the amazing work of our worldwide

team at SAUDIA in reaching the pinnacle of APEX

Passenger Choice awards."

“SAUDIA’s commitment to our guests is at the heart of everything we do, and APEX five-star

airline rating is testament to our efforts. SAUDIA is grateful to APEX for recognizing the lengths

we have gone to keep our guests safe and well,” Koshy continued.

http://www.einpresswire.com
https://eturbonews.com/saudi-arabian-airlines-ranked-a-five-star-global-airline/
https://apex.aero/


Dr. Joe Leader, Chief Executive Officer of APEX said: "With independently verified passengers

serving as the final judges, SAUDIA has set the highest echelon bar of airline experience by

winning the APEX Official Airline Ratings™ World Class and Global Five Star rating.”

“World Class is the new North Star for aviation."

"It embodies everything that is important to airline customers today. It is a more comprehensive

recognition of superior service, depth of guest experience, keeping guests safe, and

sustainability achievement."  Dr. Joe Leader stated.

The APEX Official Airline Ratings™ is the first rating program in the world to score airlines entirely

based on certified passenger feedback. As part of this program, airlines are segregated in four

categories; Global Airlines; Major Airlines; Regional Airlines and Low-Cost Carriers. In partnership

with TripIt® from Concur®, the world's highest-rated travel-organizing app, the industry-first

award category is based on neutral, third-party passenger feedback. More than one million

flights across nearly 600 airlines worldwide have been rated by passengers and independently

certified by a professional external auditing company.

About Saudi Arabian Airlines (SAUDIA)

Saudi Arabian Airlines (SAUDIA) is the national flag carrier of the Kingdom of Saudi Arabia.

Established in 1945, the company is one of the Middle East’s largest airlines.

SAUDIA is a member of the International Air Transport Association (IATA) and the Arab Air

Carriers Organization (AACO). It has been one of the 19 member airlines of the SkyTeam alliance

since 2012.

SAUDIA has received many prestigious industry awards and recognitions. Most recently, it was

ranked a Global Five-Star Major Airline by the Airline Passenger Experience Association (APEX),

and the carrier was awarded the Diamond status by APEX Health Safety powered by

SimpliFlying.

For further information on Saudi ArabianAirlines, please visit saudia.com.
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