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POWELL, OH, UNITED STATES,

November 11, 2022 /

EINPresswire.com/ -- nCloud

Integrators, Gainsight preferred

partner and a leader in Gainsight

implementation and administrative

services, announced today two new

services to maximize the capabilities of

Customer Success (CS) teams and the

use of Gainsight’s leading Customer

Success and Product Experience

Platform.

The new offerings help unlock the potential of Gainsight to turn customer success into a major

competitive advantage for any organization, and include:

*nCloud Integrators’ Blueprint for Gainsight: This engagement works to uncover opportunities to

maximize an organization’s use of Gainsight and includes a strategic business review of the CS

organization and a Gainsight platform usage assessment. Deliverables include customized

recommendations and an actionable plan for execution. 

*nCloud Integrators’ Amplify Health Scorecard: This engagement helps identify the best way to

measure customer health within an organization. The offering includes an analysis of the current

environment, stakeholder workshops, presentation of recommendations, and detailed

specifications.

“nCloud has worked with hundreds of clients during the past few years to improve their

customer success organizations,” states Brian Hodges, President and Co-Founder of nCloud

Integrators. “Through the course of our client delivery, we’ve identified specific needs that are

addressed with these new offerings to help organizations improve the use of Gainsight and

efficiency of their customer success organization.”

nCloud Integrators is the market leader in Gainsight implementations, Gainsight Administration

and Customer Success best practices with the most Gainsight certified employees outside of

Gainsight.

http://www.einpresswire.com
http://www.ncloudintegrators.com/gainsightservices
http://www.ncloudintegrators.com/gainsightservices


About nCloud Integrators

nCloud Integrators can help you define what customer success means for your business. Every

year, nCloud’s team of experts assists hundreds of customers in building or improving their

customer journeys through executive-level strategic services and technical implementation

expertise. For details on nCloud’s services and decades of software industry services experience,

visit www.nCloudIntegrators.com.
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This press release can be viewed online at: https://www.einpresswire.com/article/600775267

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors

try to be careful about weeding out false and misleading content. As a user, if you see something

we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,

Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable

in today's world. Please see our Editorial Guidelines for more information.
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