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December 21, 2022 /

EINPresswire.com/ -- Digitalizing and

automating lending processes is crucial

to gain growth and momentum in the

ever-expanding contemporary lending

market. The current lending market for

business owners is not just limited to

traditional banks. A brief look at the

market will guide you to the

burgeoning numerals of peer-to-peer

lenders, alternative lenders, and credit

unions competing for a vertical slice of

the market. To swim above and stay

ahead of the competition, it is vital that

lenders ensure that their digital lending solution technology is uncomplicated to use both in-

house as well as for the end-users, i.e., borrowers. Although all lenders' core functions are the

same, lending, the market they cater to, the workflow they follow, the size of their business, and

other factors determine what kind of lending platform will suit them the best.

As such, the "one size fits all" feature is not a big winner here. The best Digital Lending Platform

meets the lender's particular business needs. Finding the right vendor for your business is not a

cakewalk in a market ripe with fintech solutions for digital lenders offering some of the most

cutting-edge lending software solutions. This article discusses the features you must check off

when searching for the best Digital Lending App for your lending business.

Customization

Loan transactions don't just take place between borrowers and lenders. Several other parties are

involved, such as loan referral partners, mortgage loan teams, branch bankers, etc. Therefore,

more than having a singular interface for the lender and borrower alone is needed to make the

digital lending platform its true-to-word digitized and automatized self. Companies should create

a lending platform interface to cater to each stakeholder in the lending process wholesomely.

Customized dashboards for each stakeholder can help ensure on-time task completion,
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application management, following up with customers, or collaborating with loan referral

partners with enough transparency. Lenders should look for lending software technology that

supports such role-based workflow that, in turn, reduces turnaround time for loan origination,

thus providing lenders with shorter loan cycles.

Integration

For a vastly siloed process like that of lending companies, finding the right lending software

solution that helps them remove the complications of multivariate workflows and bring

consistency through in-house and vendor integration is quintessential. The right digital lending

solution for your business will fit like leggo blocks integrating upstream and downstream

systems, including core banking systems, CRMs, data verification providers, LOSs, pricing

engines, and document generation providers. On the one hand, they will be modelled to fit the

legacy systems early on. At the same time, they form a new foundation that allows constant

change and improvement through continuous software updates that help lending companies

stay ahead of the track.

In short, the right lending software solution will be like your bridge between the old and the new.

To find the digital lending platform that supports this need, look for ones that offer API

integrations. The need for custom integrations helps digital lending software vendors

understand their lending partners' unique needs and create APIs from scratch.

Automation

Fintech lending and automation go hand-in-hand. Automation plays an enormous role in

reducing turnaround errors and time caused by manual paperwork. Also, it helps lenders make

informed decisions by seamlessly integrating third-party vendors and tools, bringing all the

critical components to the table at once. Due to their dependence on manual inputs,

streamlining workflows that cause significant delays in loan origination is a crucial issue that

automation eliminates from the lending process.

Apart from the technical viewpoint shared in this article about the key features you should look

for in your digital lending software, there are some abstract yet core requirements that you

should check for. Among them are experience in the lending industry, understanding of the

current industry needs, the constant search for new and innovative ways of introducing

disruptive tools to the market, and easy access to account executives who clearly understand

your business's particular needs.

With the features discussed above, which are crucial yet not often discussed by many fintech

companies, you can find yourself the best digital lending solution for your lending business, just

like GoCollect- a digital lending app by Credility.

https://credility.in/goCollect
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