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Global Healthcare BPO Market Size, and
Shares are Likely to Grow at a CAGR of 9.1%
By 2028- Zion Market Research

The global healthcare BPO market size
was worth USD 275.7 million in 2021 and
is estimated to grow to USD 464.9 million
by 2028

NEW YORK, UNITED STATES, January 12,
2023 /EINPresswire.com/ -- The report
analyses the global healthcare BPO
market's drivers, restraints/challenges,
and their effect on the demands during
the projection period. In addition, the
report explores emerging
opportunities in the healthcare BPO
market. The global healthcare BPO
market is segregated based on
provider, payer, life science, and
region. The market is divided into
revenue cycle management, patient
enrolment, and patient care based on
provider service. Among these, the
revenue cycle management segment
led the market in 2021 and is expected
to maintain its dominance throughout
the forecast period. Based on payer
service, the market is classified into
claims management, product
development & business acquisition
(PDBA), member management,
provider management, care

Healthcare BPO Market- Zion Market Research

management, integrated front-end services & back-office operations, billing & accounts
management services, and HR services. In 2021, the claim management category dominated the
global market. Based on life science services, manufacturing, research & development, and non-
clinical services are segments of the global market. In 2021, the R&D category dominated the

global market.


http://www.einpresswire.com

The global healthcare BPO market size was worth USD
“ 275.7 million in 2021 and is estimated to grow to USD
464.9 million by 2028, with a compound annual growth
rate (CAGR) of approximately 9.1% over the forecast
period. Key players in the global healthcare BPO market
include Accenture, Cognizant, Tata Consultancy Services,
Xerox Corporation, WNS (Holdings) Limited, NTT Data
Corporation, IQVIA (US), Mphasis, Genpact, Wipro, Infosys
BPM, Firstsource Solutions, IBM Corporation, HCL
Technologies, Sutherland Global, GeBBS Healthcare
Solutions, Lonza, Omega Healthcare, R1T RCM, Invensis
Technologies, UnitedHealth Group, Sykes Enterprises,
Parexel International, Access Healthcare, and Akurate

The market is expanding
due to rising healthcare
costs, demand for
specialized services like
fraud & care management,
and need for standardized
processes and
documentation in the
healthcare industry.”
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Management Solutions.

OGet a FREE PDF Report Sample Copy of the Global Healthcare BPO Market at:
https://www.zionmarketresearch.com/sample/healthcare-bpo-market

Our expert team is consistently working on updated data and information on the key player's
related business processes that value the market. For future strategies and predictions. Frankly
Contacting us

Our Free Sample Report Includes:

02022 Updated Report Introduction, Overview, and In-depth industry analysis

OCOVID-19 Pandemic Outbreak Impact Analysis Included

0210 + Pages Research Report (Inclusion of Updated Research)

OProvide Chapter-wise guidance on the Request

02022 Updated Regional Analysis with Graphical Representation of Size, Share & Trends
OIncludes an Updated List of tables & figures

OUpdated Report Includes Top Market Players with their Business Strategy, Sales Volume, and
Revenue Analysis

0Zion Market Research Methodology

Global Healthcare BPO Market Overview

Business process outsourcing in the healthcare sector, or BPO, initially arose in the 1980s.
Healthcare providers outsource some of their responsibilities through healthcare BPO activities
rather than having an inside department for operations like medical billing. In other words,
healthcare providers hire a third-party business to carry out the task on their behalf. The three
most significant BPO services are data entry, claims processing, and medical billing & coding.
Aside from allowing healthcare professionals to focus on their areas of expertise, healthcare BPO
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also lowers costs, boosts operational effectiveness, and improves the patient experience by
allowing more time for direct patient care.

The global healthcare BPO market is anticipated to grow due to the growing government backing
and increased use of healthcare insurance services, which result in high-quality medical
operations. Additionally, issues limiting the growth of the global healthcare BPO market include
the high cost associated with system installation and maintenance as well as the concern of data
security. Better patient satisfaction is achieved thanks to the growing use of high-quality services,
easy access to excellent physicians, and a decrease in serious errors, particularly when providing
patients' medical reports. These factors are also creating opportunities for healthcare BPO
service providers. Vendors serving the healthcare sector face significant difficulties due to a lack
of support from top management, internal controls over patient information, outdated
procedures and policies, and the risk of a data breach when information is transferred between
BPO service providers and healthcare organizations.

OInquire Before Buying Report Here (Get a Special Discount):
https://www.zionmarketresearch.com/inquiry/healthcare-bpo-market

The Key Audiences for Global Healthcare BPO Market Report: (Who can Buy Our Report)

0Global Healthcare BPO Market Consulting Firms & Research Institutes

OIndustry Leaders & Companies aims to enter the Healthcare BPO market

OUniversities and Student

OService Providers, Product Providers, Solution Providers, and other players in the Healthcare
BPO market

OGovernment Bodies and Associated Private Firms

OIndividuals interested to learn about the Healthcare BPO Industry

Recent Development:

May 2021: To deliver its Artificial Intelligence (A.l.) solutions that forecast risk for early onset of
chronic diseases for the health insurance and provider communities, NTT DATA entered into a
multi-year collaboration with ScoreData.

April 2021: By integrating Groupe CT's document management services expertise and leadership
with Xerox's portfolio of workplace solutions, Xerox Corporation aims to increase its market
share in North America. Groupe CT is an independent document management provider in
Eastern Canada.

March 2021: To provide complete solutions for remote patient monitoring to health insurers and
provider groups in the US, Firstsource Solutions chose IntelliH as its technology partner.

May 2020: To facilitate the planning, management, contracting, and payment of HCP/HCOs
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globally, IQVIA introduced HCP/HCO Engagement Management, an end-to-end, orchestrated
healthcare professional/organization (HCP/HCO) solution.

March 2020: By delivering a streamlined, accurate, efficient, and integrated plan administration
solution to help healthcare payers and plan sponsors globally, Wipro and PLEXIS Healthcare
Systems expedited the digital transition for healthcare payers.

Browse the full “Healthcare BPO Market By Provider Service (Revenue Cycle Management,
Patient Enrollment, and Patient Care), By Payer Service (Claims Management, Product
Development & Business Acquisition (PDBA), Member Management, Provider Management, Care
Management, Integrated Front-End Services & Back-office Operations, Billing & Accounts
Management Services, HR Services), By Life Science Service (Manufacturing, R&D, Non-Clinical
Service), and By Region - Global and Regional Industry Overview, Market Intelligence,
Comprehensive Analysis, Historical Data, and Forecasts 2022 - 2028.” Report at
https://www.zionmarketresearch.com/report/healthcare-bpo-market

Healthcare BPO Market: Geographical Analysis

The global healthcare BPO market is divided into geographic regions: North America, Latin
America, Europe, Asia Pacific, Middle East, and Africa. North America dominates the global
market, which is anticipated to continue during the forecast period. Growing government
investments to lower the cost of services in the area contribute to expanding the North
American market. Additionally, during the projection period, the major healthcare BPO players
operating in this region, including Cognizant, IQVIA, IBM Corporation, Southerland Global, and
others, are anticipated to contribute to the regional market.

FREQUENTLY ASKED QUESTIONS

OWhich key factors will influence Healthcare BPO market growth over 2022-2028?
OWhat will be the value of the Healthcare BPO market during 2022-2028?

OWhich region will contribute notably towards the Healthcare BPO market value?
OWhich are the major players leveraging the Healthcare BPO market growth?

Read Other Reports

Global B2B Sports Nutrition Market: https://www.einpresswire.com/article/610890128/b2b-
sports-nutrition-market-size-share-segments-global-industry-statistics-2022-2028-cagr-9-50-by-

2028-zion

Global Nasal Spray Bottle Market: https://www.einpresswire.com/article/610898600/global-nasal-
spray-bottle-market-size-and-shares-likely-to-grow-at-a-cagr-value-of-5-40-by-2028

Global Medical Image Analysis Software Market:-
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https://www.openpr.com/news/2880052/global-medical-image-analysis-software-market-by-
growth

Global Diabetes Care Devices Market:- https://www.openpr.com/news/2880067/global-diabetes-
care-devices-market-size-to-witness-highest-cagr

Global Microsclerotherapy Treatment Market:-
https://www.zionmarketresearch.com/report/microsclerotherapy-treatment-market

Global Hysteroscopic Endometrial Resection Procedures Market:-

https://www.zionmarketresearch.com/report/hysteroscopic-endometrial-resection-procedures-
market

Global Cutaneous T-Cell Lymphoma (CTCL) Therapeutics Market:-
https://www.zionmarketresearch.com/report/global-cutaneous-t-cell-lymphoma-therapeutics-
market

Global Radiodermatitis Market:- https://www.zionmarketresearch.com/report/radiodermatitis-
market

Global Dermatologicals Market:- https://www.zionmarketresearch.com/report/dermatologicals-
market

Global Hospital Emergency Department Market:- https://www.zionmarketresearch.com/report/u-
s-hospital-emergency-department-market

Global Healthcare Information System Market: https://sites.google.com/view/zion-market-
research-zmr/healthcare/global-healthcare-information-system-market?authuser=0
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EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
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