
Makkah Clock Royal Tower, A Fairmont Hotel,
Earns Certified Autism Centre ™ Designation

Makkah Clock Royal Tower, A Fairmont

Hotel working to enhance accessibility for

autistic guests  through autism

certification through IBCCES

MAKKAH, SAUDI ARABIA, January 26,

2023 /EINPresswire.com/ -- Makkah

Clock Royal Tower, A Fairmont Hotel,

has earned the Certified Autism

Center™ (CAC) designation from the

International Board of Credentialing

and Continuing Education Standards

(IBCCES). The designation is awarded

to organizations that complete a

training and review process to better

understand and assist visitors with

autism or sensory sensitivities.

“We are proud to play an important role in welcoming people of determination, including autistic

Working with industry

leaders like Makkah Clock

Royal Tower, A Fairmont

Hotel will make a huge

impact in the MENA region

to create more accessible

options for autistic

individuals and their

families.”

Myron Pincomb, Board

Chairman of IBCCES

guests by supporting our working team through several

training programs on how to communicate and operate

with our guests and providing every comfort they may

require,” said Salem El-Shahrani, the managing director at

Makkah Clock Royal Tower, A Fairmont Hotel.

People of determination and their families can find it

challenging to travel to new places or plan family

vacations. IBCCES training in the hotel plays an important

role to better understand and communicate with the

guests with special needs to serve their needs.

“IBCCES is thrilled to partner with Makkah Clock Royal

Tower, A Fairmont Hotel in support of Accor Hotels’ long-

term goals of accessibility and inclusion,” said Myron Pincomb, IBCCES Board Chairman.

http://www.einpresswire.com
https://www.fairmont.com/makkah/
https://www.fairmont.com/makkah/
https://ibcces.org/hotels-and-resorts/
https://ibcces.org/hotels-and-resorts/
http://ibcces.org


“Working with industry leaders like

Makkah Clock Royal Tower, A Fairmont

Hotel will make a huge impact in the

MENA region to create more accessible

hospitality and lodging options for

individuals who are autistic and their

families.”

IBCCES provided autism sensitivity and

awareness training to hotel employees,

which helps the team understand the

spectrum of needs a guest may have,

communication best practices, basic

safety information, and how to assist in

case a guest is overwhelmed. IBCCES

also conducted an onsite review to

provide additional recommendations

and insight to enhance the guest

experience. The IBCCES certification

program also requires periodic renewal

and ongoing training to ensure

updated knowledge is obtained and

requirements are met.

In addition to IBCCES’ autism certification, Makkah Clock Royal Tower, A Fairmont Hotel offers

designated hotel rooms for autistic guests which allow guests to control the lighting of the entire

room to avoid bright lights, as well as neutral room colors to name few features. The rooms will

also be disinfected with specific products to avoid triggering scent sensitivity. To enhance safety,

additional locks will be added on the doors and all glass and furniture with sharp edges will be

replaced with soft furniture for additional comforts.

The hotel also provides more secluded seating options in restaurants for those with sensory

sensitivities to avoid noise as well as a special buffet with foods that suit dietary requirements.

Upon request, a special entertainment corner and sensory games friendly to autistic guests will

also be provided.

For more than 20 years, IBCCES has been the leader in cognitive disorder training and

certification for healthcare, education, and corporate professionals around the globe. IBCCES

created programs specifically for the hospitality and entertainment organizations such as hotels,

theme parks, and other attractions so staff would be more knowledgeable and other

accommodations could be offered to this growing, but underserved, part of the community.

IBCCES is the only credentialing board offering these types of programs, which include training

from subject matter experts and autistic self-advocates, as well as long-term support and



continuous learning, onsite reviews, and more.

Managing Director Salem AL-Shahrani adds, “Fairmont Makkah is a landmark property and has

become an iconic building around the world. This iconic hotel is built to cater to all guests

requirements, starting from special needs, and we are proud to have been certified with the

autism badge to offer those who need a autism friendly hotel stay.”

About Fairmont

Fairmont Hotels & Resorts is where the intimate equally coexists with the infinite – an unrivaled

portfolio of more than 80 extraordinary hotels where grand moments of life, heartfelt pleasures

and personal milestones are celebrated and remembered long after any visit. Since 1907,

Fairmont has created magnificent, meaningful and unforgettable hotels, rich with character and

deeply connected to the history, culture and community of its destinations – places such as The

Plaza in New York City, The Savoy in London, Fairmont San Francisco, Fairmont Banff Springs in

Canada, Fairmont Peace Hotel in Shanghai, and Fairmont The Palm in Dubai. Famous for its

engaging service, awe-inspiring public spaces, locally inspired cuisine, and iconic bars and

lounges, Fairmont also takes great pride in its pioneering approach to hospitality and leadership

in sustainability and responsible tourism practices. Fairmont is part of Accor, a world leading

hospitality group consisting of more than 5,200 properties and 10,000 food and beverage venues

throughout 110 countries.

fairmont.com | all.accor.com | group.accor.com

About IBCCES

Committed to providing The Global Standard For Training and Certification in The Field of

Cognitive Disorders – IBCCES provides a series of certifications that empower professionals to be

leaders in their field and improve the outcomes for the individuals they serve. These programs

are recognized around the world as the leading benchmark for training and certification in the

areas of autism and other cognitive disorders.
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try to be careful about weeding out false and misleading content. As a user, if you see something

we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,

Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable

in today's world. Please see our Editorial Guidelines for more information.
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