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PORTLAND, OR , UNITED STATES,

UNITED STATES, February 9, 2023

/EINPresswire.com/ -- Rise in need to

keep track of activities taking place in a

field, increase in demand for mobility

for getting real-time visibility, and an

increase in the adoption of automation

& digitalization and IoT drive the global

field service management market.

The global industry generated $5.2 billion in 2021, and is estimated to reach $29.9 billion by

2031, witnessing a CAGR of 19.2% from 2022 to 2031. 

A major shift towards digital transformation, cloud deployment, and technological advancement

among small & medium businesses, and continuously ongoing modernization in work force

management strategy in emerging economies is likely to present new growth opportunities for

the global market in the coming years.

Based on region, North America was the largest market in 2021, capturing more than one-third

of the global field service management market share. Factors, such as increase in awareness

about advanced field management solution, cloud technology adoption, and significant adoption

of mobility in the field service industry drive the growth of the market in North America.

However, the Asia-Pacific market is expected to lead the trail and manifest the fastest CAGR of

22.5% during the forecast period, owing to the adoption of process automation across all

industry verticals in the region to enhance customer engagement and increase effectiveness of

IT infrastructure.

http://www.einpresswire.com
https://www.alliedmarketresearch.com/field-service-management-market
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Based on component, the solution segment was the largest market in 2021, contributing to two-

thirds of the global field service management market share, and is expected to maintain its

leadership status during the forecast period. This is attributed to the increase in adoption of field

service management solution among enterprises to gain strategic as well as competitive

advantage, and strong customer retention over their competitors. Moreover, it helps industry

verticals to engage workers on field work easily and sustain them for long time, which drives the

growth of the market. On the other hand, the services segment is projected to witness the

fastest CAGR of 21.0% from 2022 to 2031, as it ensures effective coordination between software

provider companies and users of field service management software by providing services such

as implementation, training, consulting services, and managed services.

Based on deployment model, the on premise segment held the largest market share of nearly

three-fifths of global field service management market in 2021, and is expected to maintain its

dominance during the forecast period. This is attributed to the numerous benefits provided by

on-premise based deployment such as high level of data security and safety. On the other hand,

the cloud segment is projected to witness the largest CAGR of 20.6% from 2022 to 2031, as cloud

deployment does not need any investment on IT infrastructure, and this drives the demand for

field service management software from small and medium scale organizations.

Key industry players such as - Oracle Corporation, Microsoft, IFS AB, Salesforce.com Inc.,

ServiceMax, OverIT, Comarch SA, Infor, Praxedo, and SAP SE.
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Covid-19 Scenario

• The outbreak of the COVID-19 pandemic had a moderate impact on the growth of the field

service management market, as the imposition of lockdown led to the wide adoption of FSM

software to allow projects to continue in a virtual and digital environment even when

participants were unable to meet in person.

• This pandemic led to the increased demand for new, safer, and smarter ways of construction of

highways, roads, offices, and homes, and manufacturing goods and energy and utilities by using

smart field service management to tackle field service, inventory and dispatch problems,

outdated techniques, inefficiency, and environmental challenges.

• Also, the field service management market is likely to flourish during the forecast period due to

the challenges brought in by the pandemic, such as low productivity, affected margins, and drop

in R&D investments. Hence, the manufacturing, energy & utilities, and construction companies

are being forced to adopt field service management software faster. Furthermore, rise in

investment in advanced technology and increase in adoption of simulation technology such as

AR/VR are expected to propel the growth of the global market.
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Key drivers that are propelling the growth of the market included in the report. Additionally,

challenges and restraining factors that are likely to curb the growth of the market are put forth

by the analysts to prepare the manufacturers for future challenges in advance. 

Latest news and industry developments in terms of market expansions, acquisitions, growth

strategies, joint ventures and collaborations, product launches, market expansions etc. are

included in the report.
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Allied Market Research (AMR) is a full-service market research and business-consulting wing of

Allied Analytics LLP based in Portland, Oregon. Allied Market Research provides global

enterprises as well as medium and small businesses with unmatched quality of "Market

Research Reports" and "Business Intelligence Solutions." AMR has a targeted view to provide

business insights and consulting to assist its clients to make strategic business decisions and

achieve sustainable growth in their respective market domain.

Pawan Kumar, the CEO of Allied Market Research, is leading the organization toward providing

high-quality data and insights. We are in professional corporate relations with various companies

and this helps us in digging out market data that helps us generate accurate research data tables

and confirms utmost accuracy in our market forecasting. Each and every data presented in the

reports published by us is extracted through primary interviews with top officials from leading

companies of domain concerned. Our secondary data procurement methodology includes deep

online and offline research and discussion with knowledgeable professionals and analysts in the

industry.
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