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Announcing a Webinar Dialogue on Security
and Al software

PowerPatent and Boston Global Forum
Announce a Discussion on Security and Al

software. Please sign-up at
Boston Global Forum
https://bostonglobalforum.org/ e & i1

SANTA CLARA, CA, UNITED STATES,
February 20, 2023 /EINPresswire.com/
-- PowerPatent and Boston Global
Forum Announce a Discussion on
Security and Al software. Chatbots are
becoming an increasingly popular way
for companies to communicate with
customers and provide a streamlined
experience. To protect against hacking or other forms of cybercrime, these Al chat assistants
should be designed and operated with robust security measures.

Boston Global Forum

Chatbots are vulnerable to poisoning attacks, input attacks,
“ and malware. These threats can result in data damage and
loss for customers. Furthermore, it's essential to
remember that chatbots can access and store a variety of
data types, making them potentially vulnerable. This is
especially true if the bot has access to personally
identifiable information (PIl), such as a company’s
customer database or an agency’s employee records.

Generative Al has huge
intellectual property
implications. As a patent
attorney, | closely monitor Al
tech for the best strategies
for protecting their
innovations/exclusivity that
meets patentability”

Bao Tran, Patent Attorney

Businesses must implement robust security protocols,
including encryption, firewalls and secure passwords to
protect customer privacy. Furthermore, businesses should

guarantee that their software and systems are updated regularly to guard against the latest
security risks.

Another crucial consideration for Al chat assistants is that they should be monitored closely to
guarantee they aren't interfacing with users in an inappropriate way. For instance, a sales
chatbot may ask potential customers their size, color preferences, price ranges or other personal


http://www.einpresswire.com

information without their knowledge -
leading to major privacy violations if
the user has no way of knowing their
conversation is being recorded and
analyzed.

Al chat assistants require a security
framework as they have access to
sensitive personal information that
could be exploited by malicious actors.
Whether used for sales, bank
communication, meal delivery services,
healthcare facilities or cars - bots like
these could be prime targets for
cybercriminals looking for easy Patent Attorney Bao Tran of PowerPatent

targets.

Addressing cybersecurity is an
essential aspect of legal software with _—
Al. Legal software often contains ;
sensitive information, including

confidential client information, legal

documents, and privileged '= c w ::' '=
communications, and a data breach or

unauthorized access to this P A T E N T
information could have serious

consequences for individuals,

organizations, and the legal industry as

awhole.

To address cybersecurity, legal PowerPatent Logo
software with Al should be developed
with robust security measures in place. This can include encryption of data both in transit and at
rest, secure authentication and access controls, and regular security audits and penetration
testing to identify and address potential vulnerabilities.

In addition to these technical measures, organizations should also have clear policies and
procedures in place for managing and protecting sensitive information, including guidelines for
access, use, and sharing of information, as well as training for employees on these policies and
procedures.

Organizations should also have incident response plans in place to address any cybersecurity
incidents that may occur, including procedures for reporting, containing, and resolving such



incidents, as well as mechanisms for conducting post-incident investigations and evaluations to
identify and address any underlying causes of the incident.

Cybersecurity is a critical component of any legal software that uses Al, and it is important for
developers and organizations to prioritize this aspect in their development and deployment of
these technologies. “Al assistants like ChatGPT have the potential to revolutionize the way we
live and work, but it is essential that we take steps to ensure their responsible development and
deployment,” said Bao Tran, Patent Attorney at Patent PC and Founder of Patent SaaS provider
PowerPatent Inc. “A comprehensive transparent Al framework that addresses privacy, ethics, and
bias is a critical step in realizing the full potential of these systems while protecting the interests
of users and society as a whole.”

Addressing cybersecurity is a critical aspect of Al systems, and it is important for organizations
and developers to prioritize this aspect in the development and deployment of these
technologies. This will help to ensure the protection of sensitive information, minimize the risk of
data breaches and unauthorized access, and promote confidence in the security and reliability of
software with Al.

For more on the webinar, please sign-up at https://bostonglobalforum.org/

About the Boston Global Forum:

The Boston Global Forum (BGF) offers a venue for leaders, strategists, thinkers, and innovators
to contribute to the process of Remaking the World - Toward an Age of Global Enlightenment. In
2019, the Boston Global Forum, in collaboration with the United Nations Academic Impact,
launched the United Nations Centennial Initiative. It began with the release of a major work
titled “Remaking the World - Toward an Age of Global Enlightenment”. More than twenty
distinguished leaders, thinkers, strategists, and innovators put forth unprecedented approaches
to the challenges that lay before the world. These contributors include President of the
European Commission Ursula von der Leyen, Governor Michael Dukakis, Father of Internet Vint
Cerf, Former US Secretary of Defense Ash Carter, Harvard University Professors Joseph Nye and
Thomas Patterson, MIT Professors Nazli Choucri and Alex ‘Sandy’ Pentland, and MEP Eva Kaili.

About PowerPatent:

PowerPatent Inc. is a leading provider of Al solutions and a pioneer in the development of
cutting-edge Al technology for patent preparation and prosecution. With a focus on responsible
Al development and deployment, PowerPatent is committed to advancing the field of Al in a
manner that benefits society as a whole.

Note to editors: For more information, news, and perspectives from PowerPatent, please visit
the PowerPatent Newsroom at www.powerpatent.com. Web links, telephone numbers, and titles
were correct at time of publication, but may have changed. For additional assistance, journalists
and analysts may contact btran at powerpatent.com.
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