
More sellers set to leave Amazon

Amazon's service to its sellers may start driving them away

BRIGHTON, UK, February 17, 2023 /EINPresswire.com/ -- As Amazon increases its demands from

sellers in terms of requirements and continues to offer its sellers poor service levels, more and

more of those sellers are looking at the option of moving away from the giant marketplace.

Focus Performance, a UK-based sports supplements company, has announced that they are in

the process of coming off Amazon due to the company's increasing demands on sellers. Amazon

has implemented more requirements over time, including food standard certificates, which has

made it harder for sellers to conduct business on their platform. Additionally, when there are

issues or rejections, the support is often inadequate.

For almost six months, Amazon demanded food standard certificates from Focus Performance,

despite the UK equivalent being sent over. The certificate was continuously rejected until it was

discovered that the certificate being asked for was more suitable for US sellers, and what had

been sent was more than adequate. Despite this, Amazon did not reinstate the products on the

site. The company then claimed that the labels did not meet requirements, even though Focus

Performance had already changed their labels to meet Amazon's requirements in previous

months.

Scott Reid from Focus Performance has expressed his disappointment in Amazon's support,

stating that "Amazon's support has been unacceptable, and if they weren't the huge business

they are, it wouldn't be tolerated. They continue to treat their sellers worse over time, but they're

still happy to take their huge cut. We really believe in the quality of our products, and I genuinely

believe that we'll be able to offer better service when we move away from Amazon's FBA

service."

This situation has raised concerns among Amazon sellers, who feel that they are being treated

unfairly by the company. According to a report by Marketplace Pulse, Amazon has over 6 million

active sellers on its platform worldwide, with over 700k new sellers joining every year. However,

it is becoming increasingly difficult for sellers to conduct business on the platform due to

Amazon's ever-increasing demands and lack of support.

Many sellers have reported similar issues with Amazon, with some even going as far as to say

that the company's requirements are impossible to meet. As a result, many are considering

leaving the platform altogether, or at least reducing their reliance on Amazon's FBA service.

http://www.einpresswire.com
https://www.focusperformance.co.uk/
https://www.marketplacepulse.com/articles/amazon-reaches-six-million-third-party-sellers


It is unclear what the future holds for Amazon and its sellers, but it is clear that something needs

to be done to address these issues. Amazon needs to take a more supportive approach to its

sellers, providing them with the necessary resources to meet its requirements and offering

adequate support when issues arise. If not, more and more sellers may choose to leave the

platform, which could ultimately have a significant impact on Amazon's business.

Scott Reid

Focus Performance

info@focusperformance.co.uk

Visit us on social media:

Facebook

Twitter

Instagram

This press release can be viewed online at: https://www.einpresswire.com/article/617552840

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors

try to be careful about weeding out false and misleading content. As a user, if you see something

we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,

Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable

in today's world. Please see our Editorial Guidelines for more information.

© 1995-2024 Newsmatics Inc. All Right Reserved.

https://www.facebook.com/focussportsnutrition
https://www.twitter.com/focusperform
https://instagram.com/focusperform/
https://www.einpresswire.com/article/617552840
https://www.einpresswire.com/editorial-guidelines

