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E-Commerce Consulting, Explained

UNITED KINGDOM, March 7, 2023
/EINPresswire.com/ -- Owners of retail
businesses have to juggle an ongoing
list of needs, including inventory,
shipping, fulfillment, and customer
service. Expanding into e-commerce
grows the list, as an internet
marketplace’s needs vary significantly
from those of a more traditional _
establishment. This is why it's strongly n %
recommended for businesses that are -
starting into e-commerce to employ an ﬁ/\ | ¥ “ ‘fn__;/
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e-commerce consultant.

Expanding into the e-commerce market can be daunting, especially if those in charge of a
business also manage all of the day-to-day concerns of the business. Digital marketing & e-
commerce go together, but having experience in one field doesn't guarantee knowledge of
both.

E-commerce consultants are experts in all aspects of an online store, from building the cart
system to optimizing customer conversion rate. E-commerce consultants are also experienced
in omnichannel approaches, helping the business develop a marketing plan that involves all
useful communication channels.

The Basics of E-Commerce Consulting
E-commerce consulting is provided by those who have extensive experience and knowledge in e-
commerce.

An e-commerce consultant helps with all aspects of an online business - from developing an
omnichannel strategy to improving a website's conversion rate using proven best practices. They
can function as a part of an organization, managing e-commerce while bolstering a business's
other marketing efforts.

The best e-commerce consultants also help analyze user data that shows how users behave on a
site. They use that data to predict how changes to a site will improve or worsen conversion and
user experience.
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For businesses that are close to joining the e-commerce market, e-commerce consultants can
help to select a website platform, as well as the site creation and rollout.

For those already in the e-commerce market, an outside perspective can be invaluable in
explaining the position of current e-commerce marketing, highlighting what should be changed
and what should remain.

When to Contact an E-Commerce Consultant

The best time to contact an e-commerce consultant is when a business first plans to offer e-
commerce services. E-commerce businesses succeed with a well-developed plan, and the right
consultant will provide that. Regardless of an individual's experience or business size, e-
commerce consultants provide insights and services that can help you succeed online.

How to Pick the Right E-Commerce Consultant for Your Business
E-commerce consultants vary in size and scope, making the choice of e-commerce consultant
critical for each company.

For a new e-commerce business, speaking to a full-scope e-commerce consultant experienced in
planning and launching e-commerce sites will yield best results.

For businesses with more e-commerce experience, a more specialised consultant should
address pain points, like conversion rate optimization or user data analysis.

Some e-commerce consultants offer pre-packaged e-commerce solutions which may be perfect
for businesses that are eager to get started with a proven solution, avoiding headaches that
come with creating a new system.

Almost all e-commerce consultants keep a list of case studies on their website and other
marketing materials, explaining their involvement with another business'’s success. These case
studies indicate credibility in helping businesses with similar issues.

Additional Benefits of E-Commerce Consultants
E-commerce consultants are also able to offer marketing assistance across other areas, including
customer segmentation, personalised communication and marketing automation.

A great e-commerce consultant provides insight into how to best resonate with a target market
to promote offerings. They stay educated on e-commerce trends and industry changes, which is

helpful when planning a marketing strategy.

For businesses unsure where to start in marketing an e-commerce business, an e-commerce
consultant can help develop a plan that will get results.

Takeaways



E-commerce consultants can provide insights for all businesses involved in digital marketing,
with a focus on e-commerce marketplaces and implementation.

Whether a business is focused on B2C, B2B or D2C sales, the returns of e-commerce make it
critical to the continued growth of most businesses.

Some consultants focus on specific areas of expertise, which should be considered when
deciding which e-commerce consultant to work with.

For businesses launching an e-commerce offering, hiring a consultant early in the process will
streamline and simplify the process. To learn more about e-commerce consulting & retail trends
for 2023 check out Avensia today.
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