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UCC Networks, Lumen, and Zoom Unify an
O'ahu Federal Credit Union

Over a 5-year term, the customer saved
an estimated 55% ($294,860).

ORANGE, CA, US, March 13, 2023
/EINPresswire.com/ -- UCC Networks
combined forces with Lumen and
Zoom to implement a complete unified
communications and contact center
solution for an O'ahu Federal Credit
Union.

The customer sought a user-friendly
platform capable of providing a hybrid
of scalable and enhanced features,
including omni-channel mediums, to
empower workflows and processes.

The Complete Solution included:

_ UCC Networks Logo
« Zoom Phone: All-in-one UCaa$S
solution incorporates unlimited
US/CAN local and long distance with Zoom Chat. Zoom phone boosted engagement to deliver an
optimal experience with hybrid work flexibility and increased productivity.

« Zoom Contact Center: The omni-channel contact center solution provides Al self-service and
intelligent routing. Zoom Contact Center provides its customer with multiple mediums of
support via voice, SMS, video, and webchat.

« Zoom Professional Services: PSO services include discovery, readiness review, data
requirements, and preparation of both Zoom Phone and Zoom Contact Center. Zoom PS
facilitates the design, project management, and migration.

UCC Networks compiled a TCO (Total Cost of Ownership) of the customer’s current PRI, DR site,
FTE (estimated maintenance/labor hours per month), PBX depreciation, and video conference


http://www.einpresswire.com
https://uccnetworks.com
https://uccnetworks.com/unifiedcommunications/zoom/zoomphone/
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UCC Networks was founded to help
simplify the buying experience. Today, ™"

businesses have unlimited choices
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platforms. UCC Networks aligns its
. . . Complete a UCaaS IQA @ View UCaa$ Industry Matrices @
service delivery model to assist
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. . ~Total $534,641 $239,772 $294,869 55%
transformation and yield a return on
> m PBX&Upgrades @ $56,875 $148,200 -$91,325 -161%
investment. > m Maintenance @ $48,750 $0 $48,750 100%
> O Voice & Usage @ $38,108 %0 $38,108 100%
> B Conferencing & Features @ $35,280 $14,160 $21,120 59%
About UCC Netwo rks: > Installation @ $16,250 $5,412 $10,838 66%
>m FTE Support @ $216,000 $72,000 $144,000 66%
> mDRSite @ $123,379 $0 $123,379 100%

UCC Networks is a leading provider of

unified communications and contact

center solutions, tailored for business, financial, government, healthcare, retail, and international
industries. Certified in multiple UCaaS and CCaaS partner programs, UCC Networks simplifies
calling, messaging, meetings, and the customer journey experience. UCC Networks also offers
multiple financial options, including leasing. Contact us for more information.
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This press release can be viewed online at: https://www.einpresswire.com/article/621627630

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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