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Miratech Launches MiraCloud, a Revolutionary
CCaaS Delivery and Support System

NEW YORK, NEW YORK, USA, March 13,
2023 /EINPresswire.com/ -- Miratech, a

global IT services and consulting & MiraCloud

company, has launched MiraCloud, a

subscription-based cloud professional e e o
services solution designed to 299 3 pprt System

accelerate the delivery, support, and
continuous improvement of Contact
Center as a Service (CCaaS) platforms.

MiraCloud's innovative service offers clients the flexibility to purchase on a per-seat basis,
making it highly scalable and adaptable to meet their needs. It provides fast access to specialist
technology talent and project management to accelerate the delivery and support of cloud-

based digital transformations, as well as the development
“ and continuous improvement of CCaa$ platforms.

MiraCloud makes it quicker
and easier for organizations
to benefit from new CCaa$S
technology without

The flexible subscription service for CCaaS platforms
includes:
- Architecture & Design: a comprehensive assessment and
disrupting existing evalugtion process thgt leverages Miratech’sf 30 years of
workflows.” experience to determine the best cloud environment for
Erik Delorey, Miratech CX your organization. Our team will thoroughly analyze your
existing infrastructure, identify potential areas for
improvement, and design a customized cloud solution that

Practice Leader

meets your unique requirements.

- Proactive Management: provides support and lifecycle management, including participation in
quarterly business reviews, helping customers to optimize their CCaaS platforms and stay ahead
of the competition.

- Agile Cloud Transformation & Integration: the process of seamlessly migrating all contact center
capabilities, including both voice and digital channels, to a cloud-based service. This is a critical
process for businesses looking to modernize their contact center operations and ensure a
seamless transition.


http://www.einpresswire.com
https://miratechgroup.com/
https://miratechgroup.com/miracloud/

- Customization & Optimization Solutions: offers the ability to rapidly adapt to changing business
or market requirements leveraging DevOps methodologies, as well as delivering 24x7 support.
This allows customers to tailor their CCaaS platform to meet their unique needs and stay agile in
an ever-changing business landscape.

"MiraCloud makes it quicker and easier for organizations to benefit from new CCaaS technology
without disrupting existing workflows," says Erik Delorey, Miratech CX Practice Leader. "It is
highly adaptable, with multiple flexible services and advanced options of highly specialized
services. This makes it easy for clients to pivot digital transformation priorities according to
business needs and budget availability."

Miratech has a proven track record of executing some of the top-performing CX platforms in the
world, and with MiraCloud, organizations can now benefit directly from their expertise.

To learn more about MiraCloud, visit https://miratechgroup.com/miracloud/
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About Miratech

Miratech helps visionaries to change the world. We are a global IT services and consulting
company that brings together global enterprise innovation and start-up innovation. Today we
support digital transformation for the largest enterprises on the planet. By partnering with both
large and small players, we stay at the leading edge of technology, remain nimble even as a
global leader, and create technology that helps our clients further enhance their business. Our
culture of Relentless Performance enables over 99% of Miratech's engagements to succeed by
meeting or exceeding scope, schedule and/or budget objectives since our inception in 1989. For
additional information about Miratech, please visit miratechgroup.com
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This press release can be viewed online at: https://www.einpresswire.com/article/621927310
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EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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