
Blaine County, Idaho, Reduces Time to
Process Permits with OpenGov Online
Permitting Software

Manually handling a record number of

permits left Blaine County, ID, staff wary.

OpenGov online permitting software

lightened the load.

IDAHO, UNITED STATES, March 29, 2023

/EINPresswire.com/ -- In an effort to

reduce the time it takes to process licenses and permits, Blaine County, ID, officials partnered

with, OpenGov, the leader in modern cloud software for our cities, on online permitting

software.

Blaine County, located between Boise and Idaho Falls, experienced more than 5% growth

between 2020 and 2021, alone. This growth, which has led to a record number of permits being

processed, left staff struggling with a manual, slow, cumbersome system that involved storing

paper permits in folders. What’s more, the system didn’t allow for staff to communicate across

departments, which left important details falling through the cracks. The County’s dire need to

modernize led staff to OpenGov Licensing & Permitting.

OpenGov Licensing & Permitting promises a better experience for County staff and residents.

Using the platform’s intuitive, no-code interface, staff will be able to create forms and workflows

that match the County’s process, thereby reducing errors and increasing productivity. With easy

access to one platform, multiple departments will be able to work together at the same time,

enhancing communication. Another time-saver for staff and residents: a self-service public

portal where customers can draft, submit, and view applications and pay fees online. This 24/7

access will reduce the need for calls and in-person visits, making for a better resident

experience.

Blaine County joins more than 1,600 public sector organizations leveraging OpenGov to

revolutionize work processes with cloud-based software designed specifically for the needs of

government. 

About OpenGov

OpenGov is the leader in modern cloud software for our nation’s cities, counties, and state

http://www.einpresswire.com
http://opengov.com


agencies. With a mission to power more effective and accountable government, OpenGov serves

more than 1,600 agencies across the U.S. and is built exclusively for the unique budgeting,

procurement, asset management, and citizen services needs of the public sector. The OpenGov

Cloud makes organizations more collaborative and efficient and enables best-in-class

communication with stakeholders and community.
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