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Dovetail Software Celebrates 2nd Consecutive
Year as #1 in Sapient Insights HR Systems
Survey for HR Service Delivery
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which demonstrated Dovetail's exceptional User Experience (UX) and Vendor Satisfaction (VS)
ratings.

Stacey Harris, Chief Research Officer & Managing Partner at Sapient Insights Group, commented,
"Dovetail has achieved the highest scores in User Experience and Vendor Satisfaction in
aggregate and at the enterprise level for the last two years. Over the last several years this
organization invested heavily in upgrading its platform and focused customer care on helping
buyers achieve specific outcomes."

Dovetail's COO, Kane Frisby, added, "We are thrilled to be acknowledged as the best in our
industry by such a reputable publication. This achievement proves the hard work and innovation
of Dovetail employees, and we extend our gratitude to our customers for their feedback and
support.”

The Sapient Insights report's Voice of the Customer section is based on direct feedback, ratings,
and comments from HR Service Delivery software customers. The survey asked respondents to
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rate the quality of their system's user experience and
“ vendor satisfaction on a scale of 1-5, and Dovetail received
the highest scores among 38 vendor solutions. The results
demonstrate that Dovetail's software has gained a loyal
following of customers in the United States and overseas,
who rely on it to provide their employees with the best
experience of HR services while improving HR efficiency
and reducing costs.

Dovetail has achieved the
highest scores in User
Experience and Vendor
Satisfaction in aggregate
and at the enterprise level
for the last two years”
Stacey Harris, Chief Research
Officer, Sapient Insights
Group

Dovetail continues to invest in upgrading its platform to
ensure its customers can deliver the best employee
experience and streamline their HR Service Delivery. With

this recognition, Dovetail is proud to be the top choice for HR Service Delivery software for the
second year in a row.

About Dovetail Software

Dovetail Software is a leading provider of HR Service Delivery software solutions. Our platform
includes a range of powerful tools such as HR Case Management, Employee Portal, HR
Knowledge Management, and Reporting & Analytics. By leveraging Dovetail's cutting-edge
technology, HR teams can elevate their HR Service Delivery and keep pace with the dynamic
needs of modern HR functions.
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This press release can be viewed online at: https://www.einpresswire.com/article/625212587

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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