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Customer Engagement Solutions Market Size

Increase in focus on delivering enhanced

customer engagement through

omnichannel boosts the customer

engagement solutions market size.

PORTLAND, PORTLAND, OR, UNITED

STATE, April 11, 2023

/EINPresswire.com/ -- According to the

report published by Allied Market

Research, the global customer

engagement solutions market

generated $18.5 billion in 2021, and is

projected to reach $48.4 billion by

2031, growing at a CAGR of 10.2% from 2022 to 2031. 

The report offers a detailed analysis of the top winning strategies, evolving market trends,

market size and estimations, value chain, key investment pockets, drivers & opportunities,

competitive landscape, and regional landscape. 

Request Sample Report at: https://www.alliedmarketresearch.com/request-sample/25934

The report is a useful source of information for new entrants, shareholders, frontrunners, and

shareholders in introducing necessary strategies for the future and taking essential steps to

significantly strengthen and heighten their position in the market.

Increase in the adoption of customer engagement solutions, extensive use of E-commerce and

M-commerce platforms among people across the globe, rise in focus on delivering enhanced

customer engagement are expected to drive the growth of the global customer engagement

solutions market. Surge in demand for digital support, fraud detection solutions, and other

solutions during the COVID-19 pandemic had a positive impact on the market.

Based on deployment mode, the on-premise segment held the largest market share in 2021,

holding nearly three-fifths of the global market, and is expected to maintain its leadership status
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during the forecast period. The cloud segment, on the other hand, is expected to cite the fastest

CAGR of 11.1% during the forecast period.

For Report Customization: https://www.alliedmarketresearch.com/request-for-

customization/25934

Based on deployment mode, the on-premise segment held the largest market share in 2021,

holding nearly three-fifths of the global market, and is expected to maintain its leadership status

during the forecast period. The cloud segment, on the other hand, is expected to cite the fastest

CAGR of 11.1% during the forecast period.

Based on enterprise size, the large enterprises segment held the dominating market share in

2021, holding more than two-thirds of the global market, and is expected to maintain its

leadership status during the forecast period. The SMEs segment, on the other hand, is expected

to cite the fastest CAGR of 11.8% during the forecast period.

Based on region, the market across North America held the largest market share in 2021,

holding nearly two-fifths of the global market, and is expected to maintain its leadership status

during the forecast period. The Asia-Pacific region, on the other hand, is expected to cite the

fastest CAGR of 11.8% during the forecast period.

Procure Complete Report (325 Pages PDF with Insights, Charts, Tables, and Figures) at:

https://www.alliedmarketresearch.com/customer-engagement-solutions-market/purchase-

options

The key players analyzed in the global customer engagement solutions industry report include

Avaya Inc., Alvaria, Creatio, CRMNEXT, eGain Corporation, Enghouse Systems, IBM Corporation,

Microsoft Corporation, NICE, Oracle Corporation, Open Text Corporation, Pegasystem Inc, SAP

SE, Salesforce, Inc, ServiceNow, Verint Systems Inc, Zendesk.

COVID-19 Scenario:

•  The outbreak of COVID-19 has had a positive impact on the growth of the global customer

engagement solutions market.

•  Lockdowns resulted in the closure of various manufacturing facilities, shopping malls, physical

stores, and others which subsequently increased the demand for customer engagement

solutions.

•  This is mainly because people were increasingly making effective use of e-commerce and m-

commerce platforms to purchase various items.

•  As a result of the outbreak caused by the COVID-19 pandemic, stringent social distancing
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restrictions were imposed by the government to curb the spread of the virus during the

pandemic. Thus, increased use of e-commerce platforms among people significantly expanded

market growth.

Inquiry Before Buying: https://www.alliedmarketresearch.com/purchase-enquiry/25934

Thanks for reading this article; you can also get individual chapter-wise sections or region-wise

report versions like North America, Europe, or Asia. 

If you have any special requirements, please let us know and we will offer you the report as per

your requirements. 

Lastly, this report provides market intelligence most comprehensively. The report structure has

been kept such that it offers maximum business value. It provides critical insights into the

market dynamics and will enable strategic decision-making for the existing market players as

well as those willing to enter the market. 

Related Reports:

1. User Provisioning Market Size

2. Decentralized Identity Market Size

About Us: 

Allied Market Research (AMR) is a full-service market research and business-consulting wing of

Allied Analytics LLP, based in Portland, Oregon. AMR provides global enterprises as well as

medium and small businesses with unmatched quality of "Market Research Reports" and

"Business Intelligence Solutions." AMR has a targeted view to provide business insights and

consulting to assist its clients in making strategic business decisions and achieving sustainable

growth in their respective market domains. 

AMR launched its user-based online library of reports and company profiles, Avenue. An e-

access library is accessible from any device, anywhere, and at any time for entrepreneurs,

stakeholders, researchers, and students at universities. With reports on more than 60,000 niche

markets with data comprising of 600,000 pages along with company profiles on more than

12,000 firms, Avenue offers access to the entire repository of information through subscriptions.

A hassle-free solution to clients’ requirements is complemented with analyst support and

customization requests. 

Contact:   

David Correa 

5933 NE Win Sivers Drive 

https://www.alliedmarketresearch.com/purchase-enquiry/25934
https://www.alliedmarketresearch.com/user-provisioning-market-A21100
https://www.alliedmarketresearch.com/decentralized-identity-market-A27919


#205, Portland, OR 97220 

United States 

Toll-Free: 1-800-792-5285 

UK: +44-845-528-1300 

Hong Kong: +852-301-84916 

India (Pune): +91-20-66346060 

Fax: +1-855-550-5975 

help@alliedmarketresearch.com 

Web: https://www.alliedmarketresearch.com 

Follow Us on: LinkedIn Twitter 

Allied Market Research

Allied Market Research

+1 800-792-5285

email us here

Visit us on social media:

Facebook

Twitter

LinkedIn

This press release can be viewed online at: https://www.einpresswire.com/article/627205529

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors

try to be careful about weeding out false and misleading content. As a user, if you see something

we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,

Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable

in today's world. Please see our Editorial Guidelines for more information.

© 1995-2023 Newsmatics Inc. All Right Reserved.

https://www.alliedmarketresearch.com
http://www.einpresswire.com/contact_author/4036452
https://www.facebook.com/alliedmarketresearch
https://twitter.com/allied_market
https://www.linkedin.com/company/allied-market-research
https://www.einpresswire.com/article/627205529
https://www.einpresswire.com/editorial-guidelines

