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Omni Interactions Wins 2023 Excellence in
Customer Service Award for Qutsource
Provider of the Year

Omni Interactions’ unique remote
business model and outstanding

performance wins the company EXCELLENCE N
Outsource Provider of the Year A E USTOM E R
w QY SERVICE
Ve 20 Awarp 23
DENVER, COLORADO, UNITED STATES, kS ' 1/

April 13, 2023 /EINPresswire.com/ --
Omni Interactions today announced it st "

has been named a winner in the 2023 \ N @m
Excellence in Customer Service Award \ INTERACTIONS
presented by Business Intelligence
Group. Omni Interactions won
Outsource Provider of the Year
because of their ability to provide on-
demand, scalable, omnichannel customer experience at a lower cost.

“Customer service professionals and suppliers have had to make significant changes to adapt to

our evolving world,” said Maria Jimenez, Chief Nominations Officer of the Business Intelligence
Group. “It is our honor to recognize Omni Interactions as

“ they are leading by example and making real progress on

It is our honor to recognize improving the daily lives of so many.”

Omni Interactions as they
are leading by example and
making real progress on
improving the daily lives of
so many.”
Maria Jimenez, Chief
Nominations Officer of the
Business Intelligence Group

The Excellence in Customer Service Awards celebrate those
who are winning by supporting their own customers and
those who are developing the tools to help others find
success. Awards were given out to consultants, outsource
partners and technology providers for superior
performances in the past 12 months.

"At Omni Interactions, we are proud to have achieved such

a distinguished accomplishment as winning Outsource Provider of the Year. This recognition is a
testament to our commitment to provide the highest quality customer experience and service


http://www.einpresswire.com
http://bit.ly/3zTKVHC

excellence," said Christopher M. Carrington, CEO and Managing Partner at Omni Interactions.

About Omni Interactions

Founded in 2016, Omni Interactions is the fastest-growing managed services provider of
outsourced customer experience solutions. With over 120 years of combined C-suite experience
providing work-from-home customer service solutions, Omni Interactions has developed a
unique business model built around the gig economy and innovative cloud-based technology
that empowers remote brand ambassadors to provide on-demand, scalable, omnichannel
customer experience at a lower cost.

About Business Intelligence Group www.bintelligence.com

The Business Intelligence Group was founded with the mission of recognizing true talent and
superior performance in the business world. Unlike other industry award programs, these
programs are judged by business executives having experience and knowledge. The
organization’s proprietary and unique scoring system selectively measures performance across
multiple business domains and then rewards those companies whose achievements stand
above those of their peers.
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This press release can be viewed online at: https://www.einpresswire.com/article/627569308

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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