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Cisco Call Manager Upgrades by UCC
Networks

Professional services include installation
of new hardware and software, plus
implementation, configuration, and
migration of existing data for Call
Manager.

ORANGE, CA, US, April 17,2023
/EINPresswire.com/ -- UCC Networks, a
leading provider of Unified
Communications and Collaboration
solutions, today announced

professional services for Cisco Call
Manager upgrades.

Professional services for Cisco Call Manager upgrades provide customers with the latest features
and functionality to enhance their UCC experience. Customers can take advantage of new

features, such as improved call routing, enhanced voice
“ quality, and improved scalability.

UCC Networks works hard
to ensure upgrades are
completed on time and on
budget, and we are proud to
offer our customers
modernization efforts.”
UCC Networks Founder, Oscar
Reyes

Professional services include the installation of new
hardware and software, as well as the implementation,
configuration, and migration of existing data for Call
Manager. Professional services include:

- Kickoff Engagement - Engineering staff will review
documents, discuss requirements, timelines, milestones,
and physical access (if needed).

- Discovery and Implementation Strategy - Engineering reviews business requirements, client
Cisco VoIP environment and utilization, 3rd party integrations, €911 requirements, and PSTN
connectivity.

- Implementation and Migration - UCC Networks and engineers build the new solution,
including new UCS platform configuration, CUCM backup, creation of new CUCM and Unity on an


http://www.einpresswire.com
https://uccnetworks.com
https://uccnetworks.com/unifiedcommunications/professionalservices/

isolated environment, restoring new
hosts, decommissioning old hosts,
exporting via COBRA, importing new
hosts, and functionality testing with
post cutover support after going live.

UCC Networks is an authorized Cisco
partner with multiple certifications
such as collaboration SaaS, US Federal
authorized, and select integrator. UCC
Networks offers a suite of products
and services to help businesses of all
sizes achieve digital transformation
and yield a return on investment.

To learn more about Cisco Call
Manager upgrades by UCC Networks,
contact us for more information.

UCC Networks
About UCC Networks

UCC Networks is a leading provider of unified communications and contact center solutions,
tailored for business, financial, government, healthcare, retail, and international industries. Cisco
certifications allow UCC Networks to offer Webex meetings, Webex calling, and Webex devices,
including Cisco phones and headsets. UCC Networks also offers multiple financial options,
including leasing.

Oscar Reyes

UCC Networks

+1 714-769-9456

email us here

Visit us on social media:
Facebook

Twitter

LinkedIn

Instagram

This press release can be viewed online at: https://www.einpresswire.com/article/628173345

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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