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mSg24x7 Communications: The All-in-One
Messaging Solution for Modern
Communication Needs

mSg24x7 introduces a game-changing
platform for businesses. Say goodbye to
communication barriers and experience
seamless messaging like never before.

GAYA, INDIA, April 17, 2023

/EINPresswire.com/ -- mSg24x7 23 @
Communications, a leading technology 5
company that provides marketing and M

N
communication solutions, has recently / X/
launched a new WhatsApp Business /
API platform that promises to

revolutionize the way busi Enterprises Messaging e
y businesses :
communicate with their customers.
The new platform offers businesses
the tools they need to engage with
their customers on WhatsApp in a
more personalized and effective way,
ultimately leading to increased
customer loyalty and revenue.

WWwW.msg24x7.com

With over 2 billion active users worldwide, WhatsApp has emerged as one of the most popular
messaging apps in the world, making it an ideal channel for businesses to connect with their
customers. However, until now, there was no official way for businesses to use WhatsApp for
marketing purposes. The new WhatsApp Business API platform from mSg24x7.com changes
that.

The platform offers businesses a range of features that can help them streamline their
communication and improve their efficiency. Some of the key features of the platform include
personalized messaging, message automation, message scheduling, message tracking, and
chatbots.

* Personalized Messaging:


http://www.einpresswire.com
https://www.msg24x7.com
https://wa.me/919031011559
https://wa.me/919031011559

One of the most important features of
the WhatsApp Business API platform is

personalized messaging. With the v e r i f i e d

platform, businesses can send

personalized and relevant messages to B u s i n es s

their customers on WhatsApp, based
on their preferences and behavior. This W h (o t S A p p
allows businesses to create a more
engaging conversation with their
customers and provide a better
customer experience.

For example, an e-commerce company
could use the WhatsApp Business API
platform to send personalized product
recommendations to customers based
on their purchase history. This would
not only provide a more personalized
shopping experience but also increase
the likelihood of the customer making
a purchase.

* Message Automation:

Another key feature of the WhatsApp Business API platform is message automation. The

platform allows businesses to automate their messages based on triggers such as user actions
or time-based events, freeing up time for their teams to

“ focus on other tasks. This can help businesses improve

their efficiency and provide a more timely response to

Our goal is to empower .
customer queries.

businesses to communicate
more effectively with their
customers and build lasting
relationships with them.”
Founder & CEO - mSg24x7

For example, a healthcare provider could use the
WhatsApp Business API platform to automate
appointment reminders for patients. This would help
reduce no-shows and improve patient engagement.

* Message Scheduling:
Businesses can schedule messages for a specific date and time, ensuring that their messages
reach their customers at the right time.

* Message Tracking:
The platform enables businesses to track the delivery and read status of their messages,
allowing them to monitor their engagement and make data-driven decisions.



*Chatbots:

Finally, the WhatsApp Business API platform also allows businesses to create interactive chatbots
that can engage with customers and answer their queries, providing a seamless customer
experience. Chatbots can help businesses improve their efficiency and provide a more
personalized response to customer queries.

For example, a retail company could use the WhatsApp Business API platform to create a
chatbot that can answer customer queries about product availability, pricing, and shipping. This
would provide a more seamless and personalized shopping experience for the customer.

"We are excited to introduce our new WhatsApp Business API platform, which we believe will
revolutionize the way businesses communicate with their customers," said Md Safder Ali Khan,
BDM of mSg24x7. "Our platform offers businesses the tools they need to engage with their
customers on WhatsApp in a more personalized and effective way, and build lasting
relationships with them."

The new platform from mSg24x7.com is expected to benefit businesses across various
industries, including e-commerce, healthcare, hospitality, and more. It will allow them to build a
more engaging conversation with their customers and provide a better customer experience,
ultimately leading to increased customer loyalty and revenue.

In conclusion, mSg24x7's new WhatsApp Business API platform is a game-changer for businesses
looking to improve their customer engagement and retention. With features such as message
automation, message scheduling, message tracking, and chatbots, the platform enables
businesses to communicate with their customers on WhatsApp in a more personalized and
engaging way. As businesses continue to seek new ways to connect with their customers,
mSg24x7's new platform is sure to make a lasting impact.
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