
MyBFF Social - Media, Marketing and
Advertising Wins 2023 Excellence in Customer
Service Award

MyBFF Social specializes in developing and executing smart social media, marketing, and advertising

solutions that drive business results. We are #1 in service!

PITTSBURGH, PA, UNITED STATES, April 24, 2023 /EINPresswire.com/ -- MyBFF Social, a full-

Our focus is on helping our

clients make more “BFFs -

Business Friends Forever”

through smart social media,

marketing and advertising

solutions that drive business

growth.”

Matt Gentile, Founder and

Managing Director

service marketing agency, has been recognized with an

“Excellence in Customer Service” award by the Business

Intelligence Group. The award demonstrates the agency's

dedication and commitment to providing exceptional

service to its clients.

MyBFF Social specializes in developing and executing social

media, marketing, and advertising solutions that drive

business results. The agency uses a data-driven approach,

leveraging advanced analytics and performance metrics to

track the effectiveness of client campaigns and continuous

optimization designed to drive performance and reduce

marketing costs.

“Our focus is on helping our clients make more “BFFs - Business Friends Forever” through smart

social media, marketing and advertising solutions that drive business results,” said Matt Gentile,

Founder and Managing Director of MyBFF Social. "Mobile and social media are how we connect

and communicate today. Businesses need a partner that can help them keep up with the latest

trends and best practices. MyBFF Social is that partner," added Gentile.

The Excellence in Customer Service Awards celebrates those who are winning by supporting

their customers and those who are developing the tools to help others find success. MyBFF

Social qualifies in both aspects of the award criteria with its service-based approach to providing

social media, marketing and advertising services and the development of its own CRM platform,

MyBFF LeadProTM. 

“Customer service professionals and suppliers have had to make significant changes to adapt to

our evolving world,” said Maria Jimenez, chief nominations officer of the Business Intelligence

http://www.einpresswire.com
https://www.mybffsocial.com/outsource-social-media-marketing-and-advertising-staff-with-mybff-social-in-2023/
https://www.mybffsocial.com/mybff-leadpro-crm-marketing/
https://www.mybffsocial.com/advertising/


Group. “It is our honor to recognize MyBFF Social as they are leading by example and making real

progress on improving the daily lives of so many.”

Winning the Excellence in Customer Service Award is a significant achievement for MyBFF Social.

It demonstrates the agency's unwavering commitment to providing exceptional service to its

clients and its dedication to helping them achieve their business goals. Awards were given to

consultants, outsource partners and technology providers for superior performances in the past

12 months. 

About MyBFF Social (www.mybffsocial.com) MyBFF Social is a full service marketing agency with a

focus on social media, marketing and advertising. We specialize in helping clients who market

and sell products and services focused on the home, health and lifestyle. We are a “Big City”

agency with a Pittsburgh-based fee structure so our clients come to us from all over the world to

take advantage of our unique value proposition and our exceptional service.

Business Intelligence Group (Business Intelligence Group) was founded with the mission of

recognizing true talent and superior performance in the business world. Unlike other industry

award programs, these programs are judged by business executives having experience and

knowledge. The organization’s proprietary and unique scoring system selectively measures

performance across multiple business domains and then rewards those companies whose

achievements stand above those of their peers.
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This press release can be viewed online at: https://www.einpresswire.com/article/628974029

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors

try to be careful about weeding out false and misleading content. As a user, if you see something

we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,

Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable

in today's world. Please see our Editorial Guidelines for more information.
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