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Contact Center Excellence, Brand Slaughtering
and Remote Revolution, with Eric Sims

First Contact: Stories of the Call Center
podcast is proud to announce the release
of their latest episode, with special guest
Eric Sims.

CHEYENNE, WYOMING, USA, May 1,
2023 /EINPresswire.com/ -- Join us for a
new episode that sheds light on Eric's
journey in the contact center industry,
his expertise in building America's #1
fully remote outsourced contact
center, Leading Edge Connections
(LEC), and the challenges faced in
terms of data security and compliance
during the pandemic.

Eric Sims is a renowned Contact Center
Outsourcing expert who specializes in
helping businesses serve their
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customers. As the co-founder and CEO of LEC, Eric leads the charge to provide a high-quality,
scalable, and cost-effective solution for clients. His weekly podcast, Preventing Brand$laughter,
offers valuable insights and information on protecting brands from self-inflicted sabotage.

This is episode 3 from season 4 of the First Contact: Stories

“ of the Call Center podcast; in this captivating talk, Eric

We wanted to find a way to
operationalize a remote
contact center solution that
was high-quality, scalable,
and ultimately cost-effective
for our clients.
Eric Sims

Christian and Eric discussed several topics:

shares his experiences in developing a fully remote contact
center solution, the importance of understanding each
client's specific requirements, and the need for a strong IT
team to maintain compliance. He emphasizes the
significance of collaboration and customization in making
clients feel comfortable and ensuring their business is not
at risk.
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- Eric's Experience in the Call Center World

- The Journey of LEC being fully remote and the challenges
- Finding a new engagement model

- What is Brand$laughter

- Eric's Advice for Aspiring Entrepreneurs

- Talent, Techniques & Technology

- How to recruit and retain remote staff

- Learnings and Pandemic Changes

- LEC's Approach to Compliance & Remote

- Eric's Healthy Routines and Hobbies

About NobelBiz:

NobelBiz is a Contact Center software and voice carrier provider that has grown to serve Contact
Centers globally.

Being more an extension of its clients' services rather than a direct vendor, the company
combines multiple carrier systems into a single unified network with worldwide backups.
NobelBiz also offers advanced Omnichannel software solutions that handle text (email, webchat,
SMS), social media, and voice in a single, easy-to-use interface.

The NobelBiz webinar series aims to deliver monthly information-rich episodes that can teach
you how to improve your Contact Center business.
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NobelBiz

+1 303-619-3716

email us here

Visit us on social media:
Facebook

YouTube

This press release can be viewed online at: https://www.einpresswire.com/article/629614028

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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