
Kanekt 365 Announces Comprehensive Call
Center Agent Training for QSRs

Call Agents trained on the brand, system and skills -

will eventually produce the superior results of Order-

taking & Customer Services that outsourcing has

been intended for.  QSR's like Kanekt 365 let your

QSR focus on your in-store matters, instead of calls!

Intensive training improves call center

ordering for QSRs

LACONIA, NH, USA, June 8, 2023

/EINPresswire.com/ -- The Quality

Assurance Team at Kanekt 365 is proud

to announce the launch of an extensive

brand-focused six-week training

program for their call center agents.

Kanekt 365 offers call center services

for the quick-serve industry, where

brand and menu knowledge is vital to a

great customer experience. This six-

week training will ensure every agent

deeply understands the QSR client they

will be assigned to represent.

The detailed training program has

been designed specifically for call

center agents who work with QSR clients. It will provide them with the skills and knowledge they

need to deliver exceptional customer service on behalf of a restaurant.

"We are excited to launch this new training program, which will ensure that our agents are

equipped with the skills and knowledge they need to provide exceptional service to our clients

and customers." Said Jeff Morin, President of Kanekt 365.

The six-week training program includes a comprehensive curriculum that covers all aspects of

each specific QSR brand and menu, including:

1.  Menu items and ingredients

2.  Preparation methods

3.  Nutritional information and dietary restrictions

4.  Brand messaging and marketing campaigns

5.  Company history and values

In addition to the quality assurance instruction, the training program includes hands-on

experience in a QSR setting. Call center agents will spend time working with a mentor agent,
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Our clients rely on us to

provide the best possible

customer service, and that

means having call center

agents who are

knowledgeable about their

brand and menu.”

Jeff Morin, President of Kanekt

365

where they can practice their knowledge and better

understand the customer experience before taking any

calls themselves.

Training includes audio-taping each agent and reviewing

what was done well with the quality assurance team and

where improvements could be made. Training is not

concluded until an agent has a customer satisfaction rating

of excellent. 

The new training program is for all new call center agents

who work with QSR clients, and it will be mandatory for

any agent who does not currently have an excellent rating.

It is part of Kanekt 365's ongoing commitment to providing the best possible service to clients

and their customers.

Kanekt 365 is proud to be a leader in the industry, and they are excited to offer what they

consider to be the best-trained agents in the industry.
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This press release can be viewed online at: https://www.einpresswire.com/article/630705975

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors

try to be careful about weeding out false and misleading content. As a user, if you see something

we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,

Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable

in today's world. Please see our Editorial Guidelines for more information.

© 1995-2023 Newsmatics Inc. All Right Reserved.

http://www.einpresswire.com/contact_author/4077433
https://www.facebook.com/kanekt365/
https://twitter.com/kanekt365/
https://www.linkedin.com/company/13596970/admin/
https://www.instagram.com/kanekt365/
https://www.youtube.com/channel/UCRSAYDt4-hSOmnVLEGNYNkA/featured?view_as=subscriber
https://www.einpresswire.com/article/630705975
https://www.einpresswire.com/editorial-guidelines

