
OpenTech Alliance Implements GDPR
Compliance Practices to Safeguard Customer
Data

OpenTech Implements GDPR Compliance

CIA Access Control System Updated to

Ensure Compliance with all Aspects of

GDPR

PHOENIX, ARIZONA, USA, May 11, 2023

/EINPresswire.com/ -- OpenTech

Alliance, the PropTech leader in self

storage, announced a company-wide

initiative to ensure compliance with the

General Data Protection Regulation

(GDPR). GDPR, a set of data and privacy

regulations to protect the collection,

storage and use of personal data, took

effect in the European Union in May 2018. The company invested heavily in training for its staff

and compliance for its access control solution in 2022 after it was awarded a bid to upgrade all

systems at Shurgard Europe properties as their exclusive access control provider. 

Data protection is at the

forefront of OpenTech’s

priorities — we are

committed to providing the

highest level of data

protection and privacy to

our customers.”

Robert A. Chiti, CEO at

OpenTech Alliance

OpenTech’s access control system, INSOMNIAC CIA, has

been updated to ensure compliance with all aspects of

GDPR, including:

•  Providing clear and concise privacy notices to

customers

•  Obtaining explicit consent for the collection and use of

personal data

•  Implementing appropriate technical and organizational

measures to protect personal data

•  Providing customers with the ability to access, modify, or

delete their personal data

The stipulations set forth in GDPR exceed U.S. consumer compliance guidelines covered under

the CAN-SPAM act that regulates commercial email communications. By achieving GDPR

compliance, OpenTech Alliance has reinforced its commitment to protecting the privacy and

http://www.einpresswire.com
https://www.opentechalliance.com/solutions/insomniac-cia-access-control/


personal data of its customers. This compliance also ensures that self storage facility operators

can confidently use the INSOMNIAC CIA access control system in full compliance with GDPR

regulations. 

“Data protection is at the forefront of OpenTech’s priorities — we are committed to providing the

highest level of data protection and privacy to our customers,” stated Robert Chiti, CEO at

OpenTech Alliance. “GDPR was an important step to ensure our customers can trust our access

control system to protect their personal data — and pass that same confidence along to their

storage customers. OpenTech is excited to offer its customers this added level of protection and

is confident its GDPR-compliant access control system will continue to provide reliable and

secure access control to self storage facilities across Europe.”

For more information about OpenTech Alliance’s GDPR-compliant access control system, please

email eusales@opentechalliance.com or visit www.opentechalliance.co.uk or

www.opentechalliance.eu.

Kimberly Robinson

OpenTech Alliance

+1 602-324-8698

email us here

Visit us on social media:

Facebook

Twitter

LinkedIn

Other

This press release can be viewed online at: https://www.einpresswire.com/article/632664737

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors

try to be careful about weeding out false and misleading content. As a user, if you see something

we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,

Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable

in today's world. Please see our Editorial Guidelines for more information.
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