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Chatbot Market Size to Reach USD 15.5 billion
by 2028 | Key Players, Growth, Demands,
Share, CAGR Analysis

PUNE, INDIA, May 17, 2023

/EINPresswire.com/ -- The market for

Chatbot Market is estimated to grow

from USD 5.4 bilion in 2023 to USD 15.5 ReportsnReports
billion by 2028, at a CAGR of 23.3% —

during the forecast period. Increasing

focus on customer engagement through ~ ReportsnReports

various channels and rising usage of

generative models in chatbots to drive

growth in the chatbot market. Chatbots can be a valuable tool for enterprises looking to improve
customer service, reduce costs, and increase efficiency.

Get a FREE sample Copy of the Global Chatbot Market Research Report at
https://www.reportsnreports.com/contacts/requestsample.aspx?name=7080600

The report includes the study of key players offering chatbot solutions and services. It profiles
major vendors in the global chatbot market. The major vendors in the global chatbot market
include Google (US), Microsoft (US), IBM (US), AWS (US), Baidu (China), Oracle (US), SAP
(Germany), OpenAl (US), Salesforce (US), Meta (US), Artificial Solutions (Sweden), ServiceNow
(US), [24]7.ai (US), Kore.ai (US), Conversica (US), Inbenta (US), Creative Virtual (US), Avaamo (US),
Haptik (India), Solvvy (US), Gupshup (US), Aivo (US), Personetics (US), LivePerson (US), Freshworks
(India), Engati (US), Botsify (Pakistan), Yellow.ai (US), Drift (US), Intercom (US), Chatfuel (US),
Landbot (Spain), Pandorabots (US), Customers.ai (US), Rasa (Germany), and BotsCrew (UK).

The chatbot market refers to the industry that develops and provides chatbot solutions for
various applications and industries. Chatbots are computer programs designed to simulate
conversation with human users, typically through text or voice-based interactions. They use
natural language processing (NLP) and artificial intelligence (Al) techniques to understand and
respond to user queries.

The chatbot market has experienced significant growth in recent years, driven by advancements
in Al technologies, increasing customer demand for personalized and instant interactions, and
the need for businesses to automate customer support and streamline operations. Here are
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some key aspects of the chatbot market:

Applications: Chatbots are employed across various industries and use cases. They are
commonly used in customer support, where they can handle routine inquiries, provide product
information, and assist with issue resolution. Chatbots are also utilized in e-commerce for
personalized product recommendations and order tracking. In addition, they find applications in
healthcare, finance, travel, and other sectors for appointment scheduling, financial assistance,
travel bookings, and more.

Types of Chatbots: Chatbots can be categorized into rule-based and Al-powered chatbots. Rule-
based chatbots follow predefined rules and are suitable for simple and structured interactions.
Al-powered chatbots leverage machine learning and NLP to understand and respond to user
inputs more dynamically. They can handle complex queries, learn from conversations, and
improve their responses over time.

Channel Integration: Chatbots can be integrated into various communication channels, including
websites, mobile apps, messaging platforms (such as Facebook Messenger, WhatsApp, and
Slack), voice assistants (like Amazon Alexa and Google Assistant), and even physical devices. This
enables businesses to provide seamless and omnichannel customer experiences.

Enterprise Chatbot Platforms: Many companies offer enterprise-level chatbot platforms that
provide tools and frameworks for building, deploying, and managing chatbots at scale. These
platforms often include features such as NLP capabilities, analytics and reporting, integration
with backend systems, and customization options to tailor the chatbot to specific business
needs.

Hybrid Human-Agent Models: Some businesses adopt hybrid models that combine chatbots
with human agents. Chatbots handle routine inquiries and basic tasks, while complex or
sensitive interactions are escalated to human agents. This approach ensures efficient handling of
customer queries while maintaining a human touch when necessary.

Advancements in Al and NLP: The chatbot market is constantly evolving due to advancements in
Al and NLP technologies. Natural language understanding and generation capabilities are
improving, enabling chatbots to better understand context, sentiment, and user intent. This
leads to more accurate and natural conversations.

Integration with other Technologies: Chatbots are often integrated with other technologies, such
as customer relationship management (CRM) systems, knowledge bases, and backend
databases, to access and retrieve relevant information in real-time. They may also incorporate
features like sentiment analysis, speech recognition, and image recognition for more
sophisticated interactions.

Direct Purchase of the Global Chatbot Market Research Report at



https://www.reportsnreports.com/purchase.aspx?name=7080600

The chatbot market is expected to continue growing as businesses recognize the value of
chatbots in enhancing customer experiences, increasing operational efficiency, and reducing
costs. The ability to automate routine tasks, provide instant support, and offer personalized
recommendations makes chatbots a valuable tool for organizations across various industries.
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