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Trends – Rapid adoption of digital

technologies such as cloud computing

and artificial intelligence
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/EINPresswire.com/ -- The Latest

research study released by Emergen

Research on "Contact Center-as-a-

Service Market" with 150+ pages of

analysis on business Strategy taken up

by key and emerging industry players

and delivers know how of the current

market development, landscape, technologies, drivers, opportunities, market viewpoint and

status. Understanding the segments helps in identifying the importance of different factors that

leads the market growth.

Contact Center-as-a-Service

Market Size – USD 3.91

Billion in 2021, Market

Growth – at a CAGR of

18.0%”

Emergen Research

The global CCaaS market size reached USD 3.91 Billion in

2021 and is expected to register a revenue CAGR of 18.0%

during the forecast period, according to latest analysis by

Emergen Research. Increasing requirement for improved

and seamless end-to-end customer experience is a key

factor driving market revenue growth. Rapid adoption of

cloud-based contact centers and increasing integration of

Application Programming Interface (API) enabling

centralization of data for easy access are some of the

major factors contributing to the rapid demand for CCaaS solutions. Provision of omnichannel

communication and implementation of digital technologies such as artificial intelligence enables

centralization of every customer interaction which provides a competitive edge to enterprises.

CCaaS enable automation of manual and repetitive task in addition to providing information with

various tools and resources to agents, increasing job satisfaction and productivity.

http://www.einpresswire.com
https://www.emergenresearch.com/industry-report/contact-center-as-a-service-market
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Technologies such as self-service, chatbots, and automated routing enable companies to serve

more customers efficiently and cost-effectively. Integration of email, mobile, social media, and

real-time chat with CCaaS solutions into a unified platform offers proper tracking of information

and the journey of the customer thereby allowing seamless interaction. According to research,

68% of customers are annoyed when their call is transferred between departments. However,

almost 57% of consumers say that customer service is key for them to feel loyalty toward a

brand. Companies using sales and support tools have 128% more leads, 120% more deals

created, and 110% more deals won each quarter. Contact Center-as-a-Service Market, By Service

Solution (Reporting & Analytics, Customer Collaboration), By Enterprise Size (Large Enterprises),

By End-Use (Banking, Financial Services & Insurance, Healthcare), and By Region Forecast to

2030

Key Players Included in this report are:

Alcatel-Lucent Enterprise, Avaya Inc., Cisco Systems, Inc., Enghouse Interactive, Five9, Inc.,

Genesys, Microsoft, NICE Ltd., SAP, and Atos SE

What can be explored with the Contact Center-as-a-Service Market Study?

Gain Market Understanding

Identify Growth Opportunities

Analyze and Measure the Global Contact Center-as-a-Service Market by Identifying Investment

across various Industry Verticals

Understand the Trends that will drive Future Changes in Contact Center-as-a-Service Market

Understand the Competitive Scenarios

Track Right Markets

Identify the Right Verticals

Quick Buy Contact Center-as-a-Service Market

https://www.emergenresearch.com/select-license/1012

https://www.emergenresearch.com/request-sample/1012
https://www.emergenresearch.com/select-license/1012


Some Key Highlights From the Report

Automatic call distribution segment accounted for a significantly large revenue share in 2021.

Automatic call distribution offers excellent handling of large volumes of inbound calls and easy

routing of calls in the least amount of time possible. Features such as call queuing and voicemail

improve the efficiency of agents, which are contributing to higher customer satisfaction and

better customer experience as well.

Moreover, integration with other tools such as IVR makes customer support operations simple

and efficient, hence driving demand for automatic call distribution in large and small & medium

enterprises.

Large enterprises segment accounted for the largest revenue share in the CCaaS market in 2021.

Rising demand for the handling of a large volume of customer databases and maintenance of

business operations for efficiency are a few of the key factors contributing to the surge in

demand for CCaaS in large enterprises.

Market Segmentation Analysis

Players can concentrate on high-growth regions and, if necessary, modify their business plan

according to the research report. The Contact Center-as-a-Service Market is divided into a variety

of categories, uses, and geographical areas. Players gain from the report's regional segmentation

research since it offers pertinent data and insights into important geographic marketplaces.

Service Solution Outlook (Revenue, USD Billion; 2019-2030)

Reporting & analytics

Customer collaboration

Automatic call distribution

Multichannel

Computer Telephony Integration (CTI)

Workforce optimization

Interactive Voice Response (IVR)

Others

Enterprise Size Outlook (Revenue, USD Billion; 2019-2030)

Large Enterprises

Small & Medium Enterprises

COVID-19 Impact Analysis

The post-COVID-19 phase has undergone substantial change, and Contact Center-as-a-Service

Market research highlights the opportunities and difficulties that still exist. This study report

thoroughly examines the effects of the COVID-19 pandemic on the global economy and post-

pandemic market behaviour.

Ask for Customization
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Regional Outlook

We carefully examined each division, regional classification, national study, and subject-specific

data set during the market research. This Contact Center-as-a-Service Market research report's

goal is to look at growth patterns, promising futures, important obstacles, and expected results.

Information on significant market participants, strategic alliances, plans, new product launches,

and joint ventures are all included in the research.

Key Reasons to Purchase Contact Center-as-a-Service Market Report

The reader will be in a position to comprehend and react to marketing strategies like using

strengths and conducting a SWOT analysis.

The research looks into the dynamics of the target market and how the conflict between Russia

and Ukraine has affected it.

Look Over transcripts provided by Emergen Research

polysorbate market: https://www.emergenresearch.com/industry-report/polysorbate-market

insulation materials market: https://www.emergenresearch.com/industry-report/insulation-

materials-market

next generation battlefield technology market: https://www.emergenresearch.com/industry-

report/next-generation-battlefield-technology-market

free space optics communication technology market:

https://www.emergenresearch.com/industry-report/free-space-optics-communication-

technology-market

sports guns market: https://www.emergenresearch.com/industry-report/sports-guns-market

Thank you for reading our report. Please get in touch with us if you have any query regarding the

report or its customization. Our team will ensure the report is best suited to your needs.
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Emergen Research is a market research and consulting company that provides syndicated

research reports, customized research reports, and consulting services. Our solutions purely

focus on your purpose to locate, target, and analyse consumer behavior shifts across

demographics, across industries, and help clients make smarter business decisions. We offer

market intelligence studies ensuring relevant and fact-based research across multiple industries,

including Healthcare, Touch Points, Chemicals, Types, and Energy. We consistently update our

research offerings to ensure our clients are aware of the latest trends existent in the market.

Emergen Research has a strong base of experienced analysts from varied areas of expertise. Our

industry experience and ability to develop a concrete solution to any research problems provides

our clients with the ability to secure an edge over their respective competitors.
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