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Miratech Announces Gold Sponsorship
Participation at Genesys Xperience

Miratech is excited to announce its
participation in Genesys Xperience 2023, GENESYS | Xperience isi.miratech
one of the industry's premier events
focused on CX and contact center

techno/Ogy. Meet us at (SGPOONI;P,‘) Denver, Colorado
Genesys Xperience! €A
NEW YORK, USA, May 30, 2023 -

/EINPresswire.com/ -- Miratech, a
leading Business Transformation as a
Service company, is excited to
announce its participation in Genesys
Xperience 2023, one of the industry's
premier events focused on customer experience and contact center technology. The event will
take place on June 19 - 21 at Gaylord Rockies Resort and Convention Center, Denver, Colorado,
and Miratech will be showcasing its cutting-edge solutions and services as a longstanding
vendor-partner of Genesys.

“ Genesys Xperience brings together industry leaders,
technology experts, and visionaries to explore the latest
advancements of Genesys Cloud CX solutions. This event
serves as a platform for networking, knowledge sharing,
and collaboration, enabling organizations to transform
their customer engagement strategies and drive business
growth.

We are thrilled to be a part
of Genesys Xperience once
again and to strengthen our
partnership with Genesys
and the larger Genesys
ecosystem”

Adam Underkoffler, VP of

Global Alliances at Miratech At Genesys Xperience, Miratech will showcase its

innovative contact center services, tailored specifically to

meet the evolving needs of modern businesses and their challenges. Leveraging cutting-edge
technologies such as Al, Machine Learning, automation, and analytics, Miratech's comprehensive
suite of business transformation services enable organizations to deliver seamless omnichannel
experiences, enhance operational efficiencies, and drive user engagement and loyalty.

As a loyal partner to Genesys for nearly 25 years, Miratech has consistently demonstrated its
expertise and commitment to delivering exceptional value to clients. With a deep understanding


http://www.einpresswire.com
https://miratechgroup.com/solutions/

of Genesys technology and an extensive portfolio of Genesys engineering, integrations and
successful implementations, Miratech has helped numerous organizations worldwide optimize
their customer experience journeys and achieve unparalleled business results.

"We are thrilled to be a part of Genesys Xperience once again and to strengthen our partnership
with Genesys and the larger Genesys ecosystem," said Adam Underkoffler, VP of Global Alliances
at Miratech. "Our longstanding collaboration has empowered us to deliver transformative
solutions to Genesys' clients, helping them redefine their customer experience strategies and
achieve exceptional business outcomes. We look forward to showcasing our expertise, thought-
leadership, business transformation advisory, and fostering valuable connections at this event."

To learn more about Genesys Xperience and register for the event, please visit the event page.
Contact for media:

Tel: +1 212 858 7600,

email:Omarketing@miratechgroup.com

About Miratech

Miratech helps visionaries to change the world. We are a global IT services and consulting
company that brings together proven global enterprise processes and methodologies and start-
up innovation. Today we support digital transformations for the largest enterprises on the
planet.

By partnering with both large and small players, we stay at the leading edge of technology,
remain nimble even as a global leader, and create technology that helps our clients further
enhance their business. Our culture of Relentless Performance enables over 99% of Miratech'’s
engagements to succeed by meeting or exceeding scope, schedule, and/or budget objectives
since our inception in 1989. For additional information please visit miratechgroup.com.
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This press release can be viewed online at: https://www.einpresswire.com/article/636497063

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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