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Metropolis Solves UC and UCaa$S Reporting
Challenges, Demonstrates Solutions at Cisco
Live 2023 Next Week

FOR IMMEDIATE RELEASE

FORT LAUDERDALE, FLORIDA, UNITED
STATES, May 31, 2023
/EINPresswire.com/ -- Fort Lauderdale,
Florida (Date): Metropolis further
reinforces the need for analytics as
communication evolves in 2023 and
will be demonstrating their hybrid
reporting solutions for UC and UCaaS
at Cisco LIVE 2023 Booth 10115. These
solutions feature real-time and
historical communication reports,
intuitive dashboards, and seamless
integration with the Cisco Suite of
collaboration tools including Webex,
CUCM, UCCX, and CUBE.

Grandview Research predicts the
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Metropolis will be attending Cisco Live 2023 at Booth
10115

global UC market will experience a 24 percent annual growth rate through 2028 and Gartner
cites that 70 percent of U.S. organizations say communication modernization is now a top
priority. These rapid changes require the ability to report, track communication and usage
adoption stats amongst multiple platforms, as the modern
“ enterprise may use a mix of communication tools and

Gartner cites that 70
percent of U.S.
organizations say
communication
modernization is now a top
priority.”

Source: Gartner

modalities including Cisco Suite, Microsoft Teams, Zoom,
and on-premise solutions as well.

UC and UCaaS Reporting Challenges:

@ Varied data streams and multiple tools/modalities make
it difficult to gain insight into the entire communication

infrastructure


http://www.einpresswire.com

@ Organizations often struggle to
monitor communication data in real
time, hindering their ability to address
issues promptly

@ Ensuring data security and
compliance in UC and UCaas reporting
with role-based permissions

Metropolis' Solutions for Hybrid UC
and UCaaS Reporting Collaboration
Analytics:

Expo XT collects and analyzes data
from multiple sources (whether it be
cloud UCaaS or on-premise UC) to
provide insight from the entire
communication infrastructure through
advanced reporting and data
visualization tools. It securely provides
a single-pane view across all company
interactions including voice, chat,
video, meeting, messaging, and
webinar with role-based reporting. It
integrates with leading platforms from
manufacturers like Microsoft, Cisco,
Nice, NEC, Zoom, Five9, RingCentral,
Avaya, Mitel, Broadsoft, Asterisk, and
3CX.
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secure agent and queue performance monitoring with real-time dashboards, agent state and

activity reports, and complete queue and call flow trends so organizations can improve customer

interactions as they happen.

To continue the conversation, visit Metropolis at Booth 10115 or connect with them on Linkedin.

About Metropolis Corp:

Metropolis Corp is a leading software manufacturer specializing in collaboration and
communication analytics solutions. With a focus on empowering businesses to gain insights into
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https://www.metropolis.com/qcloud

their Unified Communications and UCaaS networks, Metropolis Corp develops cutting-edge
technologies that improve communication, reduce costs, enhance customer service, and
optimize operational efficiency.

Sharon Harry
Metropolis Corp

+1 954-414-2900

email us here

Visit us on social media:
Twitter

LinkedIn

YouTube

This press release can be viewed online at: https://www.einpresswire.com/article/636910976

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.

© 1995-2023 Newsmatics Inc. All Right Reserved.


http://www.einpresswire.com/contact_author/4136722
https://twitter.com/metropoliscorp
https://www.linkedin.com/company/metropoliscorp/
https://www.youtube.com/channel/UC9yVVf3p9wdGkrUeuyt9zIw
https://www.einpresswire.com/article/636910976
https://www.einpresswire.com/editorial-guidelines

