ﬁPREsswiRE

Workfellow gives insurance companies a fresh
alternative to process mining

New solution combining task and process
intelligence brings much needed end-to-
end visibility to core insurance digital
workflows and operations

HELSINKI, FINLAND, June 1, 2023
/EINPresswire.com/ -- Workfellow, the
Finnish process intelligence startup,
has launched a new solution to help
insurance companies optimize core
business processes. Insurance Process
Intelligence brings together deep domain understanding of process improvement and advanced
data mining technology ideal for the digitalized knowledge work dominating the insurance
industry.

Process intelligence gives end-to-end transparency in
insurance operations

Workfellow’s new solution enables the optimization of
“ multi-system workflows, for example, the complex tasks
done in underwriting or claims processing spanning
different business applications, web portals, enterprise
resource systems and productivity tools. With visibility into
core process performance, insurance carriers can
streamline or automate digital workflows to reduce the
amount and cost of repetitive and manual work.

To really drive process
excellence, insurers need
visibility across all their
tasks, processes and
systems.”

Kustaa Kiveld

Recent repetitive work research by Workfellow found that a typical enterprise business
operations employee spends 50% of their time on repetitive tasks and 10% of their time on
manual data entry. This is an especially important challenge for insurance carriers, where core
processes require deep specialist knowledge, fast responses and work across different business
applications, reporting tools and web apps.

According to Workfellow’s CEO and co-founder Kustaa Kivela the insurance market is ripe for
adapting Insurance Process Intelligence. “As much as 90% of work happens outside of the
enterprise resource systems. To truly drive process excellence, insurers need visibility across all
their tasks, processes and systems.”


http://www.einpresswire.com
https://www.workfellow.ai/process-intelligence/insurance
https://www.workfellow.ai/process-intelligence/insurance
https://www.workfellow.ai/learn/repetitive-tasks-at-work-research-and-statistics

“Workfellow’s unique Work API technology gives end-to-end transparency to core insurance
processes such as underwriting or claims handling without the extensive data integration and
data science required by conventional process mining approaches” shares Workfellow co-
founder and CPO Henri Wiik, adding “the software provides recommendations to optimize
workloads, automate tasks and reduce manual work. New customers can get started quicker
thanks to ready-made reporting, an intuitive configuration studio and effortless plug-and-play
technology.”

About Workfellow

Workfellow is a leading process intelligence solution that provides a hybrid approach to solving
visibility problems combining process mining and task mining capabilities. The company's Al-
powered software helps enterprise organizations optimize processes, accelerate automation and
digitalize workflows. Through Work API - an effortless plug & play technology - Workfellow is
able to analyze processes, workflows, and tasks and provide actionable insights and complete
visibility.

Lari Numminen
Workfellow Oy

email us here

Visit us on social media:
LinkedIn

This press release can be viewed online at: https://www.einpresswire.com/article/637059481

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.

© 1995-2023 Newsmatics Inc. All Right Reserved.


https://www.workfellow.ai/downloads/work-api-whitepaper
http://www.einpresswire.com/contact_author/4137678
https://www.linkedin.com/company/workfellow-ai/
https://www.einpresswire.com/article/637059481
https://www.einpresswire.com/editorial-guidelines

