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IntelliChat Launches, Company Data as a
Custom Al-Powered Technical Sales and
Support Platform

IntelliChat™ is an Al-driven tool for

technical sales, support, and training. It
securely uses a company's data for GPT- ‘
like question and answering. E b o | Y

{@)ntellichat”

ERIE, PENNSYLVANIA, UNITED STATES,
June 5, 2023 /EINPresswire.com/ --
IntelliChat™ is a cutting-edge Al-
powered technical sales, technical
support, and training tool. Their Al
solution securely creates a Chat GPT- Cross Platform Integrations Available
like interaction with a company's own

proprietary and internal data for use . ™
by sales, support, and training | n te | | I Chat

We train the right Ai Models with
the right information to provide

an-
ers in seconds. Our propri-
etary process is custom tailored
to your specific needs to ensure
consistent quality.

personnel. A dashboard provides key

feedback to the management team

including metrics such as usage, IntelliChat™
queries, and trends.

The IntelliChat™ Al system is capable of analyzing thousands of internal company resources such
as knowledge base articles, videos, previous support tickets, and training manuals. The system
works by securely using all of the available resources to privately train the Al, which can then be
utilized by various departments to increase and expedite sales, training, and customer
satisfaction.

As a core feature, IntelliChat™ utilizes proprietary prompting, a suite of machine learning tools,
and Al models to provide a question-and-answer interface for end users, support techs, and
technical salesmen. Additionally, IntelliChat™ can provide chat-like interactions with end users
and expedite training for new support techs while integrating into virtually any system. Their
development team can also provide custom solutions around Al.

IntelliChat™ Founder and CEO James Moelk has been spearheading the creation of their solution
since 2022, as large language models became readily available for use. "We are able to provide


http://www.einpresswire.com

powerful solutions, which have not
been available before, to support sales
teams; this is a direct result of modern
Al Models, like those from Open Al and
others." IntelliChat™ is continuing to
expand its offerings as Al technologies
progress and become available for
commercial use.

Website: https://intellichatai.com
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Your Questions Answered with Ai...Quickly

Our powerful Ai has been trained with our knowledgebase, user manuals, and install guides. Ask a question to get started

Ask our Al powered by IntelliChat™

I

ASK Al SUPPORT

Internal Q&A for Company Data Using Ai

This press release can be viewed online at: https://www.einpresswire.com/article/637750415

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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