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IT Support Services Revolutionize Medical
Billing: A SequelNet Success Story

SequelNet's IT Support Services Enhance
Efficiency and Security for New York
Medical Billing Firm, Bill Access

NEW YORK, NY, USA, June 12, 2023
/EINPresswire.com/ -- In the world of
healthcare, efficient and accurate
billing practices are critical. Recognizing
the need for an advanced IT solution,
Bill Access, a leading medical billing
and practice management organization
in New York, enlisted the expertise of
SequelNet, a renowned Managed

Services Provider (MSP) with 14 years
of experience in the industry. YSOTE'IEM%M&EE\EHE

SequelNet's |T support service have —
helped Bill Access navigate the ' :

complex landscape of medical billing,
resulting in significant improvements in
efficiency, security, and overall
operations. This success story illustrates the transformative power of comprehensive IT solutions
in today's digitally driven business environment.

Streamline Your IT Management

Bill Access provides essential billing services to numerous healthcare providers in New York. The
organization's critical role in healthcare operations necessitates a robust and secure IT
infrastructure. Recognizing the complexities of their digital needs, Bill Access sought the
assistance of SequelNet, an MSP known for its comprehensive IT solutions.

For the past 14 years, SequelNet has been offering a wide range of IT services and consulting.
Their portfolio includes rigorous security analysis, development of top standard applications,
24/7 IT support, constant spam monitoring, and offsite data backup. By employing industry-

leading experts, SequelNet ensures optimal setup and operation for their clients' businesses.


http://www.einpresswire.com
https://www.sequelnet.com/
https://www.sequelnet.com/managed_IT_service.php

SequelNet's solution for Bill Access was
multi-faceted, addressing the unique
challenges presented by the healthcare
billing industry. The MSP implemented
a rigorous security analysis to
safeguard sensitive patient
information, a vital aspect of
healthcare operations. Constant spam
monitoring was also employed to
ensure the integrity of communications
and mitigate potential cyber threats.

To ensure continuous operation,
SequelNet provided 24/7 IT support,
allowing for immediate resolution of
any issues that arose. They also
implemented an offsite data backup
system, offering a failsafe in the event
of data loss or system failures.
SequelNet's commitment to
maintaining a 99.9% Service Level
Agreement (SLA) ensured that Bill
Access experienced minimal downtime
and could operate continuously and
efficiently.

Another key component of SequelNet's
services to Bill Access was their
comprehensive backup and disaster
recovery solution. This system included
secure offsite backup, viable disaster
recovery plans, real-time monitoring,
and the use of an instant recovery tool.
These measures ensured that Bill
Access could recover swiftly and
securely from any potential IT
disasters, minimizing operational
disruption.

In addition to these services, SequelNet
also provided Bill Access with Microsoft
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365 services. This versatile application streamlined workflow and reduced collaboration costs
within the organization, further enhancing efficiency. To safeguard against the growing threat of



cybercrime, SequelNet implemented
advanced cybersecurity measures,

fortifying Bill Access's defenses against & o l g %
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potential threats.
Through its consulting services, ‘
SequelNet also provided guidance and
solutions to potential organizational
problems. By working closely with Bill
Access, SequelNet helped the SQ NET IT Support Service
organization follow effective IT

practices and meet key business

goals.

Today, the IT Support Services provided by SequelNet have revolutionized the way Bill Access
operates. The organization has seen significant improvements in efficiency, security, and
reliability, paving the way for future growth and success. This success story is a testament to the
power of comprehensive IT solutions in today's business environment.

In the rapidly evolving world of healthcare, advanced IT solutions are not just a luxury—they're a
necessity. By leveraging SequelNet's IT Support Services, Bill Access has positioned itself at the
forefront of the medical billing industry, setting a new standard for efficiency and security.
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