
Start capturing sales reps’ text messaging
conversations in Dynamics CRM

AutoPylot mobile app

automatically logs text

messages into CRMs

such as Microsoft

Dynamics.

With AutoPylot Technologies release 2.0 for iOS and Android, text

messages are captured in the CRM, included in AI analysis

SONOMA, CA, USA, June 14, 2023 /EINPresswire.com/ -- Text

messaging has become a staple of B2B sales, yet the vast majority

of messages are lost on the sales rep’s personal mobile phone. With

the release of AutoPylot 2.0, text messages and inbound and

outbound calls reps make from their mobile phones are

automatically logged and recorded into the Dynamics CRM with the

AutoPylot app. 

“There is a significant information gap in tracking and analyzing

customer interactions for sales reps using their mobile phones,”

said Jeff Brown, CEO of AutoPylot Technologies Corp. “The latest

mobile app from AutoPylot closes that gap, giving sales leadership

and their conversational AI engines full insight into the sales

engagement process.”  

The AutoPylot solution is a comprehensive system to automate the

logging and recording of voice calls and text messages from mobile

phones. 

•  The AutoPylot mobile app is a complete ‘second-line’ service, so

sales reps don’t intermingle business communications with their

personal mobile service 

•  The AutoPylot mobile app uses a company’s existing security framework for the authentication

and authorization of individual sales reps. 

•  All calls and texts are captured and recorded into the sales rep’s Dynamics account

automatically, freeing them from time-consuming data entry

•  AutoPylot call and text conversations fill a widening gap in sales engagement and can be fed

into a company’s existing AI-based sales optimizations

The AutoPylot solution includes the AutoPylot D365 Console app, which is installed into a

company’s Dynamics environment. 

http://www.einpresswire.com
https://www.autopylot.com/microsoft-dynamics-crm-plugin/


Sales reps can view text messages sent from their

mobile phones via the Dynamics web interface

AutoPylot - solving the most frustrating problem with

your CRM

“AutoPylot’s new Console app includes

the views and data tables so that text

messages are automatically logged and

managed in your company’s sales

workflow, activity monitoring, and AI

analysis,” said Wes Weeks, founder of

PowerDyn, Inc., a Dynamics systems

integrator.

“One of my sales reps closed an entire

deal via text messaging. Without

AutoPylot, those messages are lost to

the rep’s mobile phone,” said Gerry

Pagano, CRO for AutoPylot

Technologies. “This solution gives me

complete visibility into my rep’s

activities.” 

Try AutoPylot for free for 60 days. Get

AutoPylot for up to five reps, along

with the AutoPylot Console app

integration to Dynamics. Sign up at

portal.autopylot.com/signup. 

About AutoPylot Technologies Corp.

AutoPylot Technologies was founded in 2021 to automate the collection of customer

conversations and convert them into business intelligence. Calls and texts from a sales rep’s

mobile phone are often lost, but with AutoPylot’s mobile app, customer conversations are

automatically logged and recorded to be used in AI analysis to improve sales engagement.
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we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,

Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable

in today's world. Please see our Editorial Guidelines for more information.

© 1995-2024 Newsmatics Inc. All Right Reserved.

https://www.einpresswire.com/editorial-guidelines

