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SearchUnify’'s SUVA is Now the World’s First
Federated Retrieval Augmented Chatbot

SearchUnify Virtual Assistant is set to
change the face of customer and
employee support with its ability to
deliver 24/7 personalized and contextual
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MOUNTAINVIEW, CALIFORNIA, UNITED

STATES OF AMERICA, June 15, 2023

/EINPresswire.com/ -- SearchUnify is

pleased to announce that SearchUnify

Virtual Assistant (SUVA) is now the

world's first federated retrieval augmented chatbot, to enable contextual and intent-driven
conversational experiences at scale.

Powered with large language models (LLMs), SUVA leverages machine learning, NLP, NLQA, and
retrieval augment generation to resolve customer and employee support queries in the most
contextual, personalized, secure, and intent-driven manner.

“Organizations are in a race to adopt LLMs. And while, they stand to gain a lot of productivity
improvements through LLMs, when a user question is directly sent to an open-source LLM-
fueled chatbot, there is an increased potential for hallucinated, contextually weak responses,
considering the generic dataset training of the LLM bot,” said Vishal Sharma, CTO, SearchUnify.

“l am super excited to share that SUVA, with its FRAG (Federated Retrieval Augmented
Generation) approach, is now the world's first and only chatbot that delivers on the
organizations’ promise of contextual , connected, and personalized conversational experiences
for their customers and employees in a secure, cost-effective manner,” Vishal added.

“The global chatbot market is projected to grow to over $994 million by 2024. With our future-
ready SUVA, we are well-poised to capitalize on this opportunity. We are thrilled about this
launch and are looking forward to helping our customers ride this innovation wave while
achieving higher ROl and improved efficiencies,” said Alok Ramsisaria, CEO, Grazitti Interactive
(SearchUnify’s parent company).


http://www.einpresswire.com
https://www.searchunify.com/
http://www.searchunify.com/pages-pdf/why-suva-over-other-generative-ai-chatbot-players.pdf
http://www.searchunify.com/pages-pdf/why-suva-over-other-generative-ai-chatbot-players.pdf

Key Differentiators of SUVA:

- Ease of setup and plug and play integration with leading LLMs, including BARD, Open AITM,
open-source models hosted on Hugging FaceTM or our in-house inference models including
Falcon, Mosaic, and more

- More control over response humanization with temperature control to adjust the randomness
and creativity of the responses generated by the model

- Efficient costing with respect to LLM usage with segregation of intents into LLM vs non-LLM
directed intents

- Better intent recognition assistance for tree-based conversation flows to ensure more flexible
and adaptive conversations

- User level personalization and access controls, allowing organizations to define user roles and
associate them with specific access privileges when it comes to responses

- Fallback response generation to enable seamless user experience in case of LLM downtime

For more details, please read this document.

About SearchUnify

SearchUnify is a unified cognitive platform, by Grazitti Interactive, and is built on a machine
learning and insights engine. The platform boasts a suite of Al-powered products, including
Cognitive Search, Intelligent Chatbot (SUVA), Agent Helper, Knowbler, Escalation Predictor, and
Community Helper. Leading enterprises globally rely on SearchUnify for revolutionizing
information discovery and elevating support outcomes.
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