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Rezolve.ai Scores ‘'Momentum Leader’ Badge
and More in G2 Summer 2023
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Rezolve.ai, the leading software

company specializing in Generative Al

Service Desk solutions, proudly announces its remarkable success in the G2 Summer 2023

rankings. The company has been recognized with several top accolades and badges in 2 new

categories (Intelligent Virtual Assistants and ServiceDesk), solidifying its position as an industry
leader in providing innovative service desk solutions.
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Rezolve.ai is a leading Al-
powered service desk that
works in MS Teams, and
we're now bringing the
potential of ChatGPT to the

service desk arena” o , , ,
Manish Sharma, Chief Additionally, Rezolve.ai has been honored with the High

Performer Badge in both the Service Desk and Intelligent
Virtual Assistants categories. G2 has honored Rezolve.ai

Among the notable achievements, Rezolve.ai has received
the prestigious Momentum Leader Badge in the Service
Desk category. This badge showcases the company's
outstanding growth in delivering exceptional service desk
experiences to its clients.

Operating Officer, Rezolve.ai

with these badges as it is a category leader in Al-driven helpdesk solutions for enterprises.

Rezolve.ai has achieved top rankings in various critical areas, affirming its commitment to user
satisfaction and ease of use.

In the Service Desk category, the company has received the top ranking across multiple criteria,
including:

Rated #1 for Ease of Use

Rated #1 for Surveys

Rated #1 for Has the product been a good partner in doing business?

Rated #1 for Likelihood to Recommend


http://www.einpresswire.com
https://www.rezolve.ai/automated-it-helpdesk?utm_source=Organic&amp;utm_medium=PR&amp;utm_campaign=Ewire-G2&amp;utm_term=26June
https://www.rezolve.ai/automated-it-helpdesk?utm_source=Organic&amp;utm_medium=PR&amp;utm_campaign=Ewire-G2&amp;utm_term=26June

Rated #1 for Ease of Setup

Furthermore, Rezolve.ai has secured \/* ‘%\
the rank for Ease of Use in the

Intelligent Virtual Assistants category,

reinforcing its commitment to

delivering intuitive and user-friendly #_
virtual assistant solutions. Rezolve.ai's - G o
pioneering leadership in the
. . . Momentum
Generative Al Service Desk domain sets Leader
it apart. | SUMMER
e 2023

With its advanced capabilities to ingest

documents, create intelligent

knowledge bases, and provide real-

time employee support, Rezolve.ai is \

transforming enterprise service desk

operations. By leveraging a cutting-

edge OpenAl-powered technology

stack, the company empowers

organizations to enhance productivity, streamline processes, and improve overall employee
satisfaction.

Rezolve.ai's native MS Teams integration also makes it widely adaptable to Al service desk
solutions for most enterprise workflows.

"We are thrilled to receive these prestigious badges and rankings from G2," said a leading
Spokesperson from the core team at Rezolve.ai. "This recognition underscores our dedication to
delivering unparalleled service desk solutions that drive exceptional user experiences. We
remain committed to innovation, continuous improvement, and helping organizations achieve
their digital transformation goals with innovative Al technology."

Moreover, the G2 Grid Reports are grounded in genuine user feedback and showcase the
solutions that have the highest levels of customer satisfaction and the most extensive market
presence. These badges represent Rezolve.ai's commitment to providing exceptional service and
making the service desk experience as seamless and straightforward as possible.

Learn more about Rezolve.ai's G2 Grid reports and rankings here: G2 Summer 2023 Report

About Rezolve.ai

Rezolve.ai is a leading software company specializing in Generative Al Service Desk solutions.
Leveraging state-of-the-art artificial intelligence technologies, Rezolve.ai provides organizations
with intelligent and intuitive service desk software that integrates with MS Teams, empowering
them to enhance productivity, streamline operations, and improve employee satisfaction. With a
focus on innovation and customer success, Rezolve.ai is revolutionizing the service desk


https://www.rezolve.ai/employee-engagement?utm_source=Organic&amp;utm_medium=PR&amp;utm_campaign=Ewire-G2&amp;utm_term=26June
https://www.rezolve.ai/employee-engagement?utm_source=Organic&amp;utm_medium=PR&amp;utm_campaign=Ewire-G2&amp;utm_term=26June
https://www.rezolve.ai/blog/rezolve-ai-shines-in-g2-summer-2023-report?utm_source=Organic&amp;utm_medium=PR&amp;utm_campaign=Ewire-G2&amp;utm_term=26June
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This press release can be viewed online at: https://www.einpresswire.com/article/641170325
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