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Are you tired of dealing with a finicky

garage door? Take control of the situation

with this comprehensive troubleshooting

and fixing guide.

ORANGE COUNTY, CALIFORNIA, USA,

June 27, 2023 /EINPresswire.com/ --

Your garage door opener comes

equipped with self-diagnostic

capabilities that can be helpful when

troubleshooting any issues. To access

the diagnostic codes, look for the UP

and DOWN arrows on the garage door

opener. When there is a problem,

these arrows will flash a specific

sequence to indicate the diagnostic

code. This feature allows you to quickly

identify the underlying issue and

perform necessary repairs. It is a

useful tool for troubleshooting and

resolving garage door opener

problems efficiently. Here are some

common error codes you may

encounter and their possible

solutions:

Problem: The garage door will not

close.

Error code: Up arrow flashes 1 time

and the down arrow flashes 1 time.

Solution: The opener safety sensors are not connected. Inspect the sensors connections and

wires.

Problem: The garage door will not close.
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Error code: Up arrow flashes 1 time and the down arrow flashes 2 times.

Diagnostic: The opener safety sensors wires have a short.

Solution: Inspect the wires and replace them if needed.

Problem: The wall button will not work.

Error code: Up arrow flashes 1 time and the down arrow flashes 3 times.

Diagnostic: The wall button wire has a short or the wall button may be defective.

Solution: Inspect the connections and wire. Replace the wire if needed.

Problem: The garage door will not close.

Error code: Up arrow flashes 1 time and the down arrow flashes 4 times.

Error code: Up arrow flashes 4 times and the down arrow flashes 6 times.

Diagnostic: The opener safety sensors are misaligned or obstructed.

Solution: Make sure that there are no objects in the door way. Align the sensors until the

sensor’s LED are steady and won’t flash. Replace the safety sensors if needed.

Problem: The garage door will not close.

Error code: Up arrow flashes 1 time and the down arrow flashes 5 times.

Diagnostic: Garage door moves 5-10”, then stops and reverses.

Solution: Check for bindings or obstructions by operating the garage door manually. Inspect for

broken springs, misaligned tracks or loose nuts and perform necessary repairs. Inspect the wires

and connections to the motor’s travel module. Replace the travel module if needed.  

Diagnostic: The garage door doesn't move, and the opener makes a clicking sound.

Solution: Check for bindings or obstructions by operating the garage door manually. Inspect for

broken springs, misaligned tracks or loose nuts and perform necessary repairs. Inspect the wires

and connections to the motor’s motherboard. Replace the motherboard if needed.

Diagnostic: Garage door doesn’t move, and the door opener hums for 1-2 seconds. Check for

bindings or obstructions by operating the garage door manually. Inspect for broken springs,

misaligned tracks or loose nuts and perform necessary repairs. Replace the motor unit if

needed.

Problem: The garage door coasts after a complete stop

Error code: Up arrow flashes 1 time and the down arrow flashes 6 times.

Solution: Reprogram the opener travel limits and force. Balance the garage door and recalibrate

the springs if needed. 

Problem: The garage door doesn’t move. There’s no sound coming from the opener.

Error code: Up arrow flashes 2 times and the down arrow flashes 1-5 times.

Solution: Inspect the connections to the opener’s motherboard. Replace the motherboard if

needed.

Problem: The garage door travel limits cannot be programmed.

Error code: Up arrow flashes 3 times and the down arrow flashes 2 times.
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Solution: Inspect the connections to the opener’s travel module. Replace the travel module if

needed.

Problem: The garage door battery LED is flashing green.

Error code: Up arrow flashes 3 times and the down arrow flashes 3 times.

Diagnostic: Battery backup won’t charge.

Solution: Inspect the connections to the opener’s battery backup. Replace motherboard if

needed.

Problem: The garage door moves, stops and reverses, then the opener beeps and light flashes.

Error code: Up arrow flashes 4 times and the down arrow flashes 1-4 times.

Solution: Inspect for broken springs, misaligned tracks or loose nuts and perform necessary

repairs. Balance the garage door and recalibrate the springs if needed. Reprogram the opener

travel limits and force. 

Problem: The garage door moves 5-10”, stops and reverses.

Error code: Up arrow flashes 4 times and the down arrow flashes 5 times.

Diagnostic: Travel module error.

Solution: Inspect the connections to the opener’s travel module. Replace the travel module if

needed.

Note that different garage door openers may have varying error codes and diagnostic features.

Therefore, for accurate information and solutions, it's best to refer to your specific garage door

opener's owner manual. The manual will provide detailed instructions on how to interpret and

troubleshoot the error codes specific to your model. If you're unsure or unable to resolve the

issue on your own, it is always recommended to consult a licensed garage door repair

company.

By utilizing the self-diagnostic capabilities of your garage door opener, following the suggested

solutions, and seeking professional help when needed, you can keep your garage door opener

functioning smoothly and ensure the reliable operation of your garage door.

Champion Garage Door Repair is a licensed garage door company located in Orange County, CA,

specializing in installations and repairs of garage doors for over 10 years. The company is

experienced in handling various issues, including broken springs and malfunctioning openers.

Champion advocates for proper work procedures and adherence to industry standards,

empowering property owners to ensure the safe and reliable operation of their overhead garage

doors and openers.
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