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PACE and Contact Center Compliance
(DNC.com) Strike a Strategic Partnership for a
More Ethical and Sustainable Industry

PACE announces a multi-event sponsorship with Titanium member Contact Center Compliance
(DNC.com).

BROWNSBURG, INDIANA, USA, July 3, 2023 /EINPresswire.com/ -- As a 20-year PACE member,
Contact Center Compliance’s extensive experience in

“ compliance best practices and data-driven solutions has a
natural synergy with PACE'’s industry-leading events and
educational resources. Under this partnership, the two
organizations will join forces to maximize their influence in
legal and ethical standards the ind.ustry, ensuring businesse; héve access to the
in the industry” education, technology, and legal insight necessary to

Ron Allen - CEO Contact comply with the rapidly evolving regulatory landscape.

| believe this partnership will
be a powerful way to further
the goal of increasing the

Center Compliance _ ' _ _ _
While strengthening their collaborative education

initiatives, this partnership will see Contact Center Compliance become the title sponsor of
PACE's annual events, including their Annual Conference and Expo and Compliance Summit.

The partnership will be centered around Contact Center Compliance's title sponsorship of PACE's
annual events, which provide an invaluable opportunity for industry leaders and professionals to
connect and collaborate. These events will continue to play a vital role in the growth and
development of the industry.

"As the Executive Director of PACE, I'm excited to announce this strategic partnership with
Contact Center Compliance. Their dedication to compliance and ethical business practices aligns
perfectly with PACE's mission, and we are confident that this partnership will bring great value to
our members and all those involved in the industry," says Rob Seaver, Executive Director of
PACE

Contact Center Compliance CEO Ron Allen added, "We're delighted to partner with PACE. |
believe this partnership will be a powerful way to further the goal of increasing the legal and
ethical standards in the industry while providing more comprehensive compliance resources and


http://www.einpresswire.com
https://paceassociation.org
https://www.dnc.com

services to PACE's members. This is a great opportunity for both organizations, and | look
forward to seeing the positive impacts this partnership will have on the industry."

PACE is the country's leading association for lead generation and contact center professionals.
PACE provides our members the tools, resources, and connections they need to succeed in this
dynamic and ever-changing industry.

Our mission is to promote ethical business practices and transparent communication while
supporting our members in pursuing professional excellence.

Contact Center Compliance is the industry leader in TCPA compliance software and call
deliverability solutions. To date, they have performed over 85 billion phone number scrubs since
their start over two decades ago. Their trusted suite of cloud-based compliance solutions
enables companies to easily comply with DNC regulations, avoid vexatious litigators, and identify
returned phone numbers. With an eye on consumer trust, Contact Center Compliance provides
critical services that remove errant SPAM tags, resolve call blocking, and add branding to calls,
helping the consumer better identify the calls they wish to answer. Thought leadership through
their biannual summits, blogs, regulatory guides, and webinars on their website, DNC.com are
just some of the methods Contact Center Compliance utilizes to help the callers Comply,
Connect, and Convert.
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This press release can be viewed online at: https://www.einpresswire.com/article/642808738

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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