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Forethought Advances Email-Based Customer
Support with New Product Enhancements

The Solve Email product allows support
teams to customize automated email
responses with control over brand tone,
segmentation, and templates.

Solve for Email

NEW ENHANCEMENTS
Automate email support with

SAN FRANCISCO, CA, UNITED STATES, customizable responses and actions.
July 18, 2023 /EINPresswire.com/ --
Forethought, the leading generative Al
for customer support automation,
today announced the launch of its by & Forethought
enhanced Solve Email product. With
this release, Forethought brings
groundbreaking capabilities to the
customer support experience.

Since Forethought's inception, its products have used Large Language Models (LLMSs) to deliver
best-in-class customer support experiences. With these new Solve Email enhancements,

customer support teams can automate accurate customer
“ support responses through the email channel.

Our customers can now

automate email support The Solve Email product allows support teams to
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workflows. Conversational or event-based automation is

Forethought , _ , ,
streamlined through APl integrations of enterprise

systems, and comprehensive analytics allow for optimized email interactions by providing deep
insights into intent-specific performance metrics. With the email automations configuration,
customers can control which tickets they'd like Solve Email to respond to or delay responses as
needed.

“We're excited to dramatically expand the capabilities of our Solve Email product,” says EJ Liao,
VP of Product at Forethought. “Our customers can now automate email support with
customizable responses and actions. Solve Email also provides comprehensive analytics that


http://www.einpresswire.com
https://forethought.ai/
https://forethought.ai/platform/solve/
https://forethought.ai/supportgpt/

allow support leaders to dive deep into performance metrics to optimize email-based support
interactions.”

Learn more about Forethought Solve here: https://forethought.ai/platform/solve/.

About Forethought

Launched in 2018, Forethought is a leading generative Al company providing customer service
automation that helps support teams maximize efficiency and productivity. Forethought's
products enable seamless customer experiences by infusing generative Al, powered by Large
Language Models (LLMs), at each stage of the customer support journey: resolving common
cases instantly, predicting and prioritizing cases, and assisting agents with relevant
knowledge—all from one platform.
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This press release can be viewed online at: https://www.einpresswire.com/article/644867905

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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